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Florida’s Premier County 

2015 Voice of the Customer 

Citizen Survey Results 

June 22, 2015 



Current Citizen 
Outreach Methods 

Citizen Surveys – Random mail-out survey through the National Research Center plus an online survey 
available to all citizens.  
 

Citizen Stakeholder Meetings –  
– August 13, Dade City, 7:00-9:00 
– August 17, New Port Richey, 4:00-6:00 & 7:00-9:00  
– August 20, Land O’ Lakes, 5:00-7:00 

 

“Bringing Opportunities Home” Web Page - Updated with Survey & Public Meeting information, links 
to Public Meeting Presentations and videos, and Facebook link.  
 

Social Media –  
– Facebook  - Up to 1936 “likes” or subscribers. 50% increase from previous year. (All County 

media pages; more than 35,000 “likes”.  
– Twitter – 316 Followers . 66% increase from previous year.  
– YouTube – Used by PIO (11,000 Views).   

Email GovQA Notice - Over 9,000 addresses opt in for County news & information.  
 

Articles/Press Releases in local media – $281,424 in Positive Press!   
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New Citizen 
Outreach Methods 

MyPasco Smartphone APP 
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2015 Citizen Surveys 

 

 

 

National Citizen Survey (NCS)  

– An average of 500 communities participate annually. 

– Contracted through the National Research Center 

(NRC) in concert with the International City/County 

Manager’s Association (ICMA). 

– We participated in 2009, 2012, 2013, 2014 and 2015. 
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2015 Citizen Surveys 

 

 

 

Online “Open” Citizen Survey 

• Available via web link. 

• Using the same core questions as the NCS. 

• Conducted in 2009, 2010, 2011, 2012, 2013, 2014, and 2015. 

• Used for comparisons.   

• 1865 responses in 2015.  

• Surveys are one method of listening to our citizens. 

• Feedback is intended to inform planning discussions & decisions.  
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Livable Communities 
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Pasco County 2015 
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Pasco County 2015 

Overall Quality of Life in Pasco County 

 

 

 

Overall Quality of Life 

60% Excellent or Good 
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The Overall Quality of Life in  
Pasco County 

Overall Quality of Life in Pasco County 
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Pasco County 2015 

Pasco County as a Place to Live 

 

 

 

65% Excellent or Good 

As a Place to Live 

10 



Pasco County  
as a Place to Live 

Pasco County as a Place to Live 
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Pasco County  
as a Place to Live 

Pasco County as a Place to Live 
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Your Neighborhood  
as a Place to Live 

Your Neighborhood as a Place to Live 
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Pasco County as a  
Place to Work 

Pasco County as a Place to Work 
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Pasco County  
as a Place to Retire 

Pasco County as a Place to Retire 
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Sense of Community in 
Pasco County  

Sense of Community in Pasco County  

 

 

 
Sense of Community 

41% Excellent or Good 
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The Overall Quality of  
Pasco County Services 

The Overall Quality of Pasco County Services 

 

 

 
Overall Quality  

of County Services 

58% Excellent or Good 
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The Overall Quality of  
Pasco County Services 
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How Do We Compare? 

 

 

 

Out of 131 Community Characteristics: 
• 1 ranked “Higher” than the benchmark 

• Vote in local elections 

• 87 ranked as “Similar” to the benchmark 

• Up from 58 in 2014 

• 40 ranked “Lower” than the benchmark 

• Down from 61 in 2014 

• 3 ranked “Much Lower” than the benchmark 

• Down from 8 in 2014 

• Overall image or reputation of Pasco County 

• Ease of walking in Pasco County 

• Did not observe a code violation 

 
19 



How Do We Compare? 
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Citizen Response to “Most Important Services”  
(Outside of Law Enforcement, Fire/Rescue & Emergency Medical) 

Online Survey Responses 
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Road Repair  
in Pasco County 

Road Repair in Pasco County 
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Traffic Flow on Major Streets 

Traffic Flow on Major Streets 
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To what degree, if at all, are run-down 
buildings, weed lots or junk vehicles a 

problem in Pasco County? 
(% Not a problem/Minor problem) 

Code Compliance 
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Conclusions 

 

 

 

 

 

Citizen satisfaction with Pasco County Government is up from 2014. 

 

 Value of Services for Taxes paid 

 Overall Direction the County is Going 

 Confidence in County Government 

 Acting in the Best Interest of Our Citizens 

 Being Honest 

 Treating Residents Fairly 

 Overall Customer Service 
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Conclusions 

 

 

 

Safety and the Economy are priorities. 

 Ratings for Safety Services are similar to other communities. 

 Ratings for overall Economic Health (37%) Ranked 259 out of 368. 

 Employment opportunities, while stable, still well below the national 

benchmark (22%) – Ranked 310 out of 407 

 

Citizens are experiencing the need for infrastructure maintenance 

and transportation solutions. 

 Road Repair (25%) – Ranked 517 out of 593 

 Traffic Flow (32%) – Ranked 278 out of 353 

 Ease of Travel by Public Transportation (22%) – Ranked 102 out of 123 
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Conclusions 

 

 

 

The overall image and reputation of the County and its overall 

appearance scored poorest on the west side. 

Overall Image/reputation of Pasco County(34%) – Ranked 357 out of 388. 

Overall appearance of Pasco County (47%) – Ranked 375 out of 449. 
 

FY2016 investments support our strengths and address 

opportunities for improvement. 

Road & Bridge – Infrastructure Maintenance 

Code Enforcement - Increase capacity 

Economic Development/Redevelopment – Increase activity 
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Funding Quality of Life Services  
in Pasco County 
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Don't know

Strongly Oppose

Somewhat Oppose

Somewhat Support

Strongly Support

 54% 

 45% 

 38% 

 35% 

 41% 

 69% 

 63% 
 67% 

 32% 

Faced with declining or stagnant property tax revenue and substantial budget deficits since 2009, Pasco County has frequently had to cut services. 
Our popular public services such as Libraries and Parks & Recreation have been hardest hit. These Quality of Life services are an essential part of any 
thriving community. We would like to know how important these services are to you. To what extent would you support or oppose each of the 
following options to pay for unfunded Quality of Life services in Pasco County: 

 

FY2015 Online Citizen Survey 

Q15  N=1,552 

Percentages 
represent Strongly 

and Somewhat  
Support totals. 
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Funding Quality of Life Services  
in Pasco County 
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Conclusions 

Quality of Life Services 

 

Options to Pay for Unfunded Quality of Life Services 
 

User Fees continue to be the preferred solution. 

 Increasing Property Taxes gained ground, indicating a higher 
perceived return on Quality of Life service investments.  

The higher “Don’t Know” responses for MSTUs likely indicate 
a lack of understanding of this particular solution.  
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Conclusions 

The Overarching Message 

 

The Overarching Message 
 

Ratings for the Governance of the BCC are on the rise. 

Ratings for most of the Services provided by the BCC are on 
the rise.  

 The issues solely under our control are being addressed. 

Many issues require collaborative efforts (Overall image of Pasco 

County, Quality of Life, Appearance of the County, etc.). 

Our Challenge: Engage others in being part of the solution. 
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As we move into the future, we will focus on... 

Our Vision 
Pasco ~ Florida’s Premier County  

Our Mission 
Serving Our Community to Create a Better Future. 

Our Strategy 
 

Respect ◊ Integrity ◊ Innovation ◊ Service Excellence ◊ Quality 

With Our Core Values as Our Guide 


