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SURVEY BACKGROUND

ABOUT THE NATIONAL CITIZEN SURVEY™

The National Citizen Survey™ (The NCS™) is a collaborative effort between National Research
Center, Inc. (NRC) and the International City/County Management Association (ICMA).

The survey and its administration are standardized to assure high quality survey methods and
comparable results across The National Citizen Survey™ jurisdictions. Participating households are
selected at random and the household member who responds is selected without bias. Multiple
mailings give each household more than one chance to participate with self-addressed and postage
paid envelopes. Results are statistically weighted to reflect the proper demographic composition of
the entire community.

The National Citizen Survey™ customized for this jurisdiction was developed in close cooperation
with local jurisdiction staff. Pasco County staff selected items from a menu of questions about
services and community problems; they defined the jurisdiction boundaries NRC used for
sampling; and they provided the appropriate letterhead and signatures for mailings. Pasco County
staff also determined local interest in a variety of add-on options to The National Citizen Survey™
Basic Service.
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UNDERSTANDING THE RESULTS

ABOUT CLOSED-ENDED AND OPEN-ENDED QUESTIONS

Questions can either be asked in a closed-ended or open-ended manner. A closed-ended question
is one where a set of response options is listed on the survey. Those taking the survey respond to
each option listed. Open-ended questions have no answer choices from which respondents select
their response. Instead, respondents must “create” their own answers and state them in their own
words. The verbatim responses are categorized by topic area using codes. An "other" category is
used for responses falling outside the coded categories. In general, a code is assigned when at least
5-10% of responses will fit the code.

Advantages of an open-ended question include:

Responses are not prompted, allowing respondents to provide answers that are not anticipated
or well known.

This type of question tends to capture response options that come to mind most quickly.

The final result can be richer, since verbatim responses are included in an appendix, giving you
and others a chance to “hear” the voice of respondents in their own words.

There is a smaller risk of missing important dimensions.

VERBATIMS

Respondents were asked to record their opinions about Pasco County in the following question:

What do you think are the three biggest issues facing Pasco County over the next several years?

The verbatim responses were categorized by topic area and those topics are reported in the
following table with the percent of responses given in each category. Because some comments
from residents covered more than a single topic, each topic mentioned by a resident was
categorized and counted for the table below. Those verbatim responses are grouped by the first
topic listed in each comment whenever a respondent mentioned more than a single topic. Verbatim
comments that contain more than one topic nevertheless appear only once (in the category of the
first topic listed), however the analysis in the following table counts each of the topic areas given by
all respondents regardless where those topics appeared in the comment.

Results from the open-ended question are best understood by reviewing the table of frequencies
that summarize responses as well as the actual verbatim responses themselves.

The National Citizen Survey™
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What do you think are the three biggest issues facing Pasco County over the next several years?

Percent of Respondents

Jobs/unemployment/poor economy 37%
Government/taxes/budget/maintaining levels of service 34%
Infrastructure-roads/traffic/public transit/health care 32%
Growth management/planning/environment 21%
Crime/drugs/public safety 20%
Housing cost/property values/vacancies/foreclosure 16%
Education 14%
Economic development 13%
Image/code enforcement- cleaning up the County/homelessness 8%
Utilities/water 4%
Aging population issues 3%
Other 15%
Don't Know 3%

Total may exceed 100% as respondents could select more than one category.

The National Citizen Survey™
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VERBATIM RESPONSES TO OPEN-ENDED
QQUESTIONS

The following pages contain the respondents’ verbatim responses as written on the survey and have
not been edited for spelling or grammar. Responses have been organized by coded topic areas.

WHAT DO YOU THINK ARE THE THREE BIGGEST ISSUES FACING
PAsCcO COUNTY OVER THE NEXT SEVERAL YEARS?

Jobs/Unemployment/Poor economy

Jobs, keeping taxes at as min. cleaning and moving unused lots & billing the owners also
teasing down condemned & un kept buildings & houses.

1) Job's, 2) Clean up drug problems! here help them with program's not court systems, 3) Use
taxes money wisely. Not waste.

Need job growth, having for closures, Tax deficits.

1. Not enough jobs, 2. Public transportation, 3. Finances.

Jobs, foreclosures, govt. Officials.

Work homeless crime.

1. Jobs, 2. Road & Traffic control (flow), 3. Crime prevention/control.

Unemployment, Road construction, Crime.

Unemployment, Non-growth, Recruiting new businesses.

The creation of new jobs, population grow, new business coning and develop.

Jobs - especially opportunities for young adults. Foreclosures/vacant houses. Increase in cost of
gasoline, food, etc vs. decrease in income for average people.

Jobs - failing neighborhoods - environment - overall moral of permanent residence - offer more
discounts to those who live here year round.

1. Deficit, 2. Drugs crime, 3. Pan handlers.

Job opportunities. Loss of retail stores. Help the homeless.

1. Employment opportunities, 2. Over development, 3. Decreasing property values.

1) Jobs, 2) Education, 3) Transportation.

Economy, growth, roads, foreclosures.

Unemployment, Housing, Transportation IE roads, maintenance.

Deficit economy, jobs, road congestion.

Job's, amount of pay, home owners ins.

1) Getting jobs to keep our children here. 2) The shabby condition many houses & businesses
are in many need to be turn down, or used as fire training. 3) The downtown areas are getting
dangerous, especially at night.

Jobs, Real estate values, Public safety.

Need to bring in jobs to Pasco county. Drug problems: teens and young adults. Elderly need
exceptional care!

1. Find more job openings, 2. Build more businesses, 3. Have libraries open 7 days a week.
Employment, taxes, county service (because of lay-off).

Jobs, housing, taxes.

Jobs, Housing value, Tax.

No job. No far walk to bus line, lower car fees.

No. Jobs, Taxes on seniors for school/when we have not had kids in school in over 20yrs, Taxes
on elect, gas & phones.

Unemployment! Crime rate improval, Utilities too high (progress energy) (Bright house)

The National Citizen Survey™
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Not enough employment (hospital is a plus). Traffic - too many houses. Utilities (Electric
especially) is way too experience!

Jobs, drugs, crime.

Jobs, jobs, jobs. We have enough homes, we have enough retail. We need centralized business
parks. Not industrial, not here and there. Large professional business areas w/ 10 story glass
towers that are hubs that attract business.

Jobs, Controlled residential growth.

Lack of jobs and the housing marked.

Job growth and retention, completing SR 56 & ridge road, Keeping up w/infrastructure
improvements due to growth, transportation needs - partner w/ Hillsboro in new Tampal!
Economy & jobs, Stop cutting our police officers. If people feel safe, that is the best selling point
of a county.

Economic (job) growth, suburban sprawl, traffic. Additional comment garbage pickup could
easily be changed to once weekly, Also, recycling usage is pathetic-blue bag program seems to
be difficult for people.

Need more job opportunities/bus relocate to Pasco. Would like to see a 6 month or yearly
program where large, waste items could be picked up from residences. | know a lot of people
(my self included) who have a lot of junk (old grills/bikes/lawn mowers/wood) that is stored in
their backyards. My hometown in Indiana includes free pick-up every 6 mo. (All you have to do
is put it out by the curb on your day).

The economy - people are struggling.

The economy on everyone.

Employment.

High unemployment higher cost of living.

1. Professional job opportunities. Bring in some more large employers.

No jobs!

No jobs - economy bad - can't pay home taxes 4 seniors on fixed income - no food stamps if
you own 5000.00 trailer. On disability & get no help from program's to help pay utilities if you
need them. Power cut off & no food or water too many times. Bank wont lend u money
because value of home.

Government/Taxes/Budget/Maintaining levels of service

Taxes are too high, growth limited, reduce expenses.

Taxes, Jobs, Medical issues.

Raising taxes, Reducing services, Bringing jobs to the county.

Property taxes, services, jobs.

Keeping taxes in equilibrium, keeping Pasco safe, providing educ/job opportunities.

1. Constant increase in tax rates that we've seen in past years. 2. Finding ways to increase
employment opportunities both private and public. 3. Traffic in and around Pasco county, roads
don't handle amount now. It seems to take too long for improvements to be completed.

Taxes - budget - property value.

1.Increasing taxes, 2.Increased crime, 3.Decreased services, 4.Drug use among young people,
5.Decrease property value, 6.Gov funding.

1. Being able to provide basic needs to the citizens due to cut backs. 2. Maintaining roads. 3.
Public safety, maintaining on adequate police agency.

1) Not just cutting services, cut the price you pay for them, renegotiate all contracts. 2)
Competition from Hernandez Pirellis: H'burogh Cor. 3) An economy not dependent on jobs in
another county.

The National Citizen Survey™
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1. Budgeting to maintain essential services in the ease of declining state and federal support,
2.Build and improve secondary highways to reduce pressure on Bruce B downs and St 54, 3.
Continue to support education in the face of conflicting state and federal mandates.

1. Balancing the budget without raising taxes or cutting services. By spending money wisely
providing for poor & low income peoples needs, not favoring wealthy geographic areas -
treating residents equally - not giving "higher level service" to those desiring it. 2. Encourage
job growth in small business & entrepreneurship 3. Prevent illegal immigration - it drains the
tax base.

To many worthless services, To many high paid upper management, Jobs.

1. Government efficiency. Don't cut services - trim the fat, 2. Uniting east and west Pasco.
County government not too realistic! Money does not grow on trees!

Excessive over spending for school buildings and fixtures. Excessive spending for school
transportation (busses, maintenance, drivers & insurance) excessive spending for special schools
(e.g. the arts, cooking ect.).

Sheriff school city works, city works, all "budget" areas: cut white collar, school bus soc:
Regulate better: cut waste driving, transit soc: bus soc regulated better: stays eliminated.
Control costs. Give entitlements only to those who absolutely need them. Cut food stamps and
those receiving free & reduced school lunches. The school lunch program is being abused.
Rising costs.

1) Cut in services to communities. 2) Keeping our educational system @ a high level. 3) Bring
new businesses to Pasco county.

(1) Services to children (school) and @ risk population, (2) Traffic, (3) Loss of green space &
over building.

Too little $ is being allocated to county animal services. 2 Emails to dept. Of transportation
went unanswered about 3yrs ago in reference to putting in a 4-way stop at intersection of
Bayette rd. And overpass rd. This intersection still needs a 4-way stop and emails from citizens
should always be responded to. | am concerned about a slow rise in home values due to high
foreclosure rates.

Education recreation for families that is affordable. lllegal foreigners that do not pay taxes to live
here, including but not limited to business owners.

Low income housing needs to rebuild their apartments my kids need actives to do not be stuck
inside all day! jobs are needed bad I've been looking for years!

Not a big issue - | just want increase in recycling days 1x/2 weeks is not enough.

1. Cutting teachers, 2. Cutting policemen, 3. Cutting firemen.

1) Getting rid of corruption in Pasco govt. 2) Increasing businesses in Pasco county, lack of
knowledge on handling growth.

To much upper management in government. Jobs Health care. Waste of tax payer money for
out of state research.

1.Too much Government! Cut to match equitable monetary income, 2.Too many police &
police cars, should quit telling people how to live their lives. 3.Too many taxes on
homeowner's! Can't renters & leasers pay more? All Houses should have their values reduced
50% at least! Quit screwing homeowner's! 4.Get rid of citizens insurance, government crooks!
Cutting salaries & benefits of county employees & commissioners raise retirement age, cut
medical benefits and increase employer contributions-cut commissioner's staff offer school tax
reduction to seniors & raise it for those who have children in school.

Sheriff's office needs to gettable act together! County administrators needs to be changed! New
people, county needs to spend money wisely.

Too much bureaucracy - county employees paid more than they are. Need to get realistic!

The National Citizen Survey™
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Infrastructure-Roads/Traffic/Public Transit

Highway expansion, school construction, local gov. Corruption.

1) Completion of projects such as Cypress Creek, 2) Completion of road work connecting man
field blvd 3) More of business to Pasco.

1. Improve transportation. 2. Make business relocation to the county a priority 3. Improve
schools.

Traffic We need more stop lights and paved roads. Protective services. Educational
opportunities.

Transportation, Taxes, Education.

Road construction and dirt roads, crime related to alcohol and drug use/abuse, over building
that damages environment.

Dirt roads, Unite east and west Pasco county, Impact fees.

Re-paving roads, Jobs, Home repossessions.

Construction, Jobs, Growth.

Streets & roads improvement, Work on business development, More job growth.

Ridge rd extension to I-75. Reducing foreclosures/blight in neighborhoods. Increase new
business & jobs.

1. Infrastructure, 2. Surface water, 3. Economy.

Road work (repair) up keep residential & business. County library access & egress (dangerous)!
Sheriff spending time hiding to catch minor traffic. Violations instead of patrolling residential
streets for crime prevention.

Widen roads RT 52 - schools - taxes.

Not enough stop lights, Need clean up from chancy rd to about south st.

Roads - many haven't changed in years seems like the place to jump trash is along side our
roads - disgusting.

Roads - good traffic flow. Industrial parks - get industry for local jobs.

Improving roads. Getting new business here.

Better drainage on the streets. Keeping up the road construction to match the population.
Unemployment issues.

Roads repair & paving, Widening roads, Jobs.

Roadways, bus services - more often. Street lighting.

The one and only issue | see (as base on my previous answers) is care for roads which, at one
time, were private property. Case in point: Lily lane. It is hard to believe that federal, state,
county and city users (as well as FedEx, UPS, etc) have not brought this to a head. This road has
dropped at least 4'c in the 5 1/2 years | have lived here. Please take note of this act favorably.
Roads.

Road ways for extent of people mooting in the area.

1) Roads aren't adequate to cover the traffic - it's getting better.

Widening E.W. Roads I.E Sr. 54 & 52 & Co. Line Rd | know that you're working on them.
Infrastructure to support growth.

Public transportation, County park support, Homeless.

Public transit, health facilities, fire & police services & public services.

(1) Mass transportation - connecting w/ Hills borough, (2) Depressed areas-commercial &
residential.

Public transportation needs to be 24 hours for those people that work late or over night hours,
Pasco County need over 3yrs because of no work and no jobs in or around Pasco county area.
Lack of public transportation.

Road paving/re-paving, balanced budget, Solid waste/re-cycling.

The National Citizen Survey™
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Traffic, Preserving natural areas, Crime.

Traffic enforcement. Improving road and highway planning. Competitive educational funding.
Bringing in employers.

Poor traffic control via poor/lack of roads. Over population. Environmental destruction.
Traffic, Schools w/o enough funds, Employment.

Traffic - need wider roads.

Traffic. It is very for away from Tampa and traffic does not help.

Traffic

Crime/Drugs/Public Safety

Crime and drug problems. No activities or programs for youth. Slow economy in general.
Crime, drugs, public transportation, health care.

Crime! Crime! Crime! Quality of public schools. Road conditions/accessibility to accommodate
growth.

Crime, Taxes, Bad roads.

Crime prevention, Road side waste & debris, education's find better means to link citizens to
what issues our local government are facing (email notices are an example).

Crime rate rising. Growth rate increase w/o jobs. Low income people.

Crime, Economy - poor people - crime, crime, especially tow rent districts-ridge road-behind
public! Terrible.

People addicted to pills. Government gives away food stamps and unemployment to people
who are taking advantage of system. If you cut these services those people will have to go back
to work. | don't like traffic light camera's. | think who ever put them up should be fired they
should just raise taxes and taxes!

Crime, pill bills.

Drugs, Thief's, Road issues.

1) Drugs, 2) crime, 3) drunks.

Drug problem among many citizens.

Crime - Our house got broken into 3 times & we have security system. Speeding on side streets,
prostitutes

Crime

Fire police protection.911, Keeping roads & highways in quality repair, maintaining the deficit
from exploding.

Deputies patrolling the housing areas not enough. To many business build but no takers road
construction takes way to much vehicles taking a toll on suspension.

More sheriffs, taxes, utility cost.

Growth Management/Planning/Environment

Growth management/land use, storm drainage, youth/education.

Lack of real growth planning, poor road maintenance related to medians, lack of quality, well-
paying employment, horrible schools.

Growth management, quality jobs, environmental protection.

Population growth. Lack of jobs opportunities, Drop in houses market valued.

Growth, budget, community perception.

Uncontrolled growth, crime, behind the curve infrastructure.

Over population, crime, high unemployment.

Population growth. School over-crowding. Economy with job losses.

The National Citizen Survey™
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Growth, Traffic, Economy.

Congestion, rapidly increasing population could lead to more crime. Traffic issues are currently
increasing.

Overall population growth, Housing options needed, Traffic congestion.

Too many houses being built. Failure to provide sports for all ages. Waste of taxpayer income
spending of tax dollars.

Responsible growth. Crowded roads.

Lack of growth, lack of planning. Lack of infrastructure growth (roads, utilities, ext.).
Growth/lack of planning/roads!

Growth, cutting the "fat", jobs.

Over growth, unfair property tax - same pro fun all stop.

Handling growth properly.

Growth.

Growth.

Building when no one is buying or starting new business - & no green space, what's up with
that?! There's just no money to be had, so maintaining & retaining is going to continue to be
tough.

Growth & zoning.

Too much growth, Not enough good jobs, Homeowners insurance is too high.

Over population. Over development - less land available. Continued murder of innocent deer,
opossums, armadillos, etc. By reckless speeding drivers.

Housing Cost/Property Values/Vacancies/Foreclosure

Abandoned buildings, housing marker/economy, insurance industry.

To many buildings commercial and residential sifting vacant salary 6 digit over paid
government officials not hourly wage, those higher up. Cutting services instead of 6 digit
salaried employees!

More home foreclosures, more consumers unable to pay living expenses/utilities, more
government cuts.

(1) Taking care of abandoned property or property that is in foreclosure, (2) More jobs offered
for people to help with the economy. (3) Cut down on non-important projects to cut costs of
county spending.

1. Vacant repossessed homes, 2. Out of control law enforcement spending, 3.Too much
commercial development when so many businesses are empty.

Housing, increase traffic, increase population.

Re-selling vacant homes, increase of crime from high unemployment, reduced services for kids-
so they will be unoccupied and possibly get into more trouble.

Housing, water, tax rates.

Foreclosures and road development.

Empty homes due to the mortgage crisis. Costs that are too high for developers to develop. Jobs.
Affordable living, Employment.

Affordable housing for lower class, jobs.

Housing market still in decline.

Price of homes falling from original purchase price, will they ever increase in value again.
Property values are shrinking.

The National Citizen Survey™
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Education

Poor quality of public education. Jobs! Health care.

Over crowded schools, poverty from lack of jobs, increasing crime.

Education, Jobs, Prescription drug addiction contributed by pain clinics.

1) Improving the schools raising the academic standard teaching to the highest level! Especially
math & science. 2) Consequences of rapid, unfettered development too fast, too low of standards
blight, rout, roads & traffic control & access issues 3) Foreclosures & abandoned homes
developments and decreased home/property values.

Schools rebuild, don't make ones. Help settle and get jobs for homeless. Make medical easier for the
poor to get help.

Education, Growth, Jobs.

Schools, Jobs, Vote.

Maintain the quality of education programs, maintain fire and police protection, maintain the high
level of community services.

Education, crime & drugs, taxes.

Schools, home less, tax's.

Schools - roads - taxes.

School improvement, Business growth, Development planning.

Maintaining and building schools where needed supporting public school teachers find a solution to
the upside down mortgage problems in the county???

School budget.

The state is destroying our education system in Florida. Pasco needs to be more creative, not blindly
follow the idiots in Tallahassee when it comes to education, up grade electronics in schools.

Need another high school - "crews lake high"??!

Economic Development

Economic growth, education, funding.

Economic development, Deficit control, Govt. Growth.

1. Economy, 2. Retail services - shopping & dining - employment, 3. Education schools.
Development, Vandalism, Foreclosures/small business support.

1. Pasco city - needs more Industries in order to grow and develop economy, 2. We need more
citizen, community and church involvement in order to accomplish highs, 3. The need to look at
more ideas to improve our community from cities that are experiencing growth.

Economic development/job creation. Stabilizing housing market. Maintaining quality of life.
Development of building that are a bonded & traffic issue on 19 also crime in are areas not an
association to help clean up areas.

Economic growth in the Nation & Florida, housing - fore closers, (continued decline of housing
values), Job growth.

Keeping small business from going out of business. Keeping home values up. Taking care of senior
citizens.

Development, water, tax base.

Business & retail development - esp. Eastern Pasco. Road infrastructure. The increasing power and
water expand to homeowners.

Growth-development, water. It would be beneficial to the people of the north/west end of Pasco
co., if sun west mines has developed.

Slow growth keep farming court manufacturing co. Not malls.
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Image/Code Enforcement- Cleaning up the County/Homelessness

(1) Creating an attractive community, (2) Creating jobs, (3) Attract capital. Guess what: by
accomplishing step (1); Step (2) and (3) Will follow!

1) Deteriorating neighborhoods. Homes & yards, (2) Good employment opportunities, (3) Curtail
home building & strip. Malls that stay empty. (4) Safe water.

Image improvement, Business development, Service to senior.

Reputation - people don't want to come up here. Trinity center that was never finished - reflects
poorly. Jobs.

Utilities/Water

1. Improve water services (tap water undrinkable), 2. Remove abandoned properties, 3. Use police
for crimes not noise control.
Water shortage.

Aging Population Issues

Senior population & growth, maintain level of services, hold any property tax increase.

Need more senior social services and events. Make all services better known for newcomers. Cutting
services and "privatizing" public parks and services which i deeply oppose. Need to restore library
hours and days-people and children especially need to have this available.

Social security Medicare for the elderly do not raise taxes for the people who have retired.

Other

Aggressive drivers, Over development/over population, Educational opportunity.

Sink roles - crime - home insurance.

1. Under supporting/valuing county planning staff, librarians, classroom teachers (reality - based,
long term views) 2. Failure to provide incentives to local "small" businesses to expand, that are
offered to investors from outside the county. (build from within provide guidance) 3. Tolerating
political hostilities - that conceals crucial issues like lack of water R growth inadequate sewage
treatment.

1. Some as everyone the national problems are effecting all of us. 2. Foreclosures destroying the
worth of homes surrounding. 3. Keeping area economy leveled.

Rick Scott being governor, Rick Scott’s policies, Potential overgrowth.

Teachers contracts too lenient.

CPS taking children wrongfully, judges that get DUI'S, police that are crooked.

The people here are the biggest issue most are so cracked out you can’t even drive w.o. Fear your
life. The homeless begging on every county don't exactly say welcome come build your dream home
here either. Why put in ugly Bahia grass up and down 19 from holiday through New Port Richey if
we don't have any money dirt is better looking the Bahia and dirt-is free!

People not working by choice! And too much government assistance!

This state and county thinks housing industry is the answer. St is not. We must protect the water in
the area. We need to manufacture things here. We need to rehab older neighborhoods.
Environmentalist are stopping to many construction like the new shopping center in rt. 54/56 by
hwy 75 that can bring to Pasco county a lot of jobs and extra tax revenue. Another one is the
extension of ridge road to RT 41 that needed for education purposes.
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Environmentalists control business growth in Pasco (outside) if SR 56 mall was built it would
produce jobs & tax money. For god sake, finish ridge road.

| know the east side of the county does not have the same growth, but sometimes we are left
behind in services, too. Please, try to improve us, too.

Eventually things will work out, swim or down.

For Zephyr hills & Dade City to increase transportation & restaurants.

Educators and service personnel, not getting raises. They deal with a large amount of shows and sue
a lot of their time with no increase in pay. We may lose locals to other counters on states.
Corruption and self serving misdeeds!

Increase in sink hole coverage for home owners. Need more law enforcement on major road for
speeders & red light runners keeping and attracting retail.

Don’t Know

Don't know.

| live in an RV park in a park model during the months of Dec, Jan, Feb, Mar, & April. | am not
familiar with Pasco issues.

Don't know.

Don't know.

| really have no idea.

Don't feel well versed enough to give an educated answer to this question.

Don't know.

Obviously, | do not have much involvement in Pasco County. Lived in Hillsborough for 20 plus years-
much better/different.

The National Citizen Survey™
12



