Appendix A

2010 Online Citizen Survey
Results



General Service Questions



Quality of Life

Please rate each of the following aspects of quality of life in Pasco County:

Answer Options

Pasco County as a place to live

Your neighborhood as a place to live
Pasco County as a place to raise children
Pasco County as a place to work

Pasco County as a place to retire

The overall quality of life in Pasco County

Excellent

329
447
215
133
324
221

Good

852
777
618
382
677
870

Fair

362
279
397
466
363
416

Poor Don't Know Response
Count

59 7 1609
90 8 1601
121 242 1593
375 226 1582
116 113 1593
81 9 1597

answered question 1613

Skipped question 13

Please rate each of the following aspects of quality of life in Pasco County:
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Online Citizen Survey — Question 1



County Characteristics

Please rate each of the following characteristics as they relate to Pasco County as a whole:

Answer Options

Sense of community

Openness and acceptance of the community towards
Overall appearance of Pasco County

Cleanliness of Pasco County

Overall quality of new development in Pasco County
Variety of housing options

Overall quality of business and service establishments in
Shopping opportunities

Opportunities to attend cultural activities

Recreational opportunities

Employment opportunities

Educational opportunities

Opportunities to participate in social events and activities
Opportunities to participate in religious or spiritual events
Opportunities to volunteer

Opportunities to participate in community matters
Ease of car travel in Pasco County

Ease of bus travel in Pasco County

Ease of bicycle travel in Pasco County

Ease of walking in Pasco County

Availability of paths and walking trails

Traffic flow on major streets

Amount of public parking

Availability of affordable quality housing

Availability of affordable quality child care

Availability of affordable quality health care
Availability of affordable quality food

Availability of preventive health services

Air quality

Quality of overall natural environment in Pasco County
Overall image or reputation of Pasco County

Excellent

152
150
135
130
115
189
125
218
108
181
32
105
141
288
350
169
140
49
54
77
89
64
93
105
60
148
199
145
227
217
95

Online Citizen Survey — Question 2

Good

648
647
620
634
572
722
688
666
418
635
180
561
607
785
777
657
594
176
240
329
366
427
540
578
278
585
780
625
846
798
594

Fair

543
511
625
612
544
459
590
527
604
521
533
545
569
312
304
488
520
306
426
468
480
597
555
526
344
446
452
442
374
440
568

Poor

222
192
214
206
264
151
170
176
391
202
628
225
188
48
51
164
302
494
502
558
473
462
273
204
151
260
126
178
65
87
282

Don't Know

31
88
6
10
99
67
23
10
71
49
217
145
71
154
102
104
35
557
360
147
163
33
114
171
734
134
24
187
58
38
44
answered question

Skipped question

1596
1588
1600
1592
1594
1588
1596
1597
1592
1588
1590
1581
1576
1587
1584
1582
1591
1582
1582
1579
1571
1583
1575
1584
1567
1573
1581
1577
1570
1580
1583

Response
Count

1606
20



Please rate the speed of growth in the following categories in Pasco County over the past 2 years:

Speed of Growth

Answer Options Excellent Good Poor Don't Know Response
Count
Population growth 102 593 161 200 1580
Retail growth (stores, restaurants, etc.) 106 464 422 67 1582
Jobs growth 17 78 915 235 1573
answered question 1587
Sskipped question 39
Please rate the speed of growth in the following categories in Pasco County
over the past 2 years:
1800
1600
I I
1400
1200 [ | cE;xcilllent
0 Goo
1000 S Fai
air
800
600 B Poor
B Don't Know
400
o %
0
Population growth Retail growth (stores, Jobs growth
restaurants, etc.)
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Code Enforcement Issues

To what degree, if at all, are run-down buildings, weed lots or junk vehicles a
problem in Pasco County?

Answer Options Response Response
Percent Count
Not a problem 3.2% 50
Minor problem 18.7% 294
Moderate problem 43.7% 688
Major problem 28.4% 448
Don't Know 6.0% 95
answered question 1575
skipped question 51

To what degree, if at all, are run-down buildings, weed lots or junk
vehicles a problem in Pasco County?

@ Not a problem
B Minor problem

O Moderate problem
O Major problem
B Don't Know

Online Citizen Survey — Question 4



Please rate how safe or unsafe you feel from the following in Pasco County:

Answer Options

Violent crime (e.g., rape, assault, robbery)
Property crimes (e.g., burglary, theft)

Environmental hazards, including toxic waste

Safety

Very safe Somewhat
safe
263 697
146 620
338 560

Neither safe Somewhat
nor unsafe unsafe
276 258
277 360
313 172

Very unsafe Don't Response

Know Count

72 24 1590

164 20 1587

55 146 1584
answered question 1590
Skipped question 36

Please rate how safe or unsafe you feel from the following in Pasco County:

1800

1600
1400

1200 -
1000 -
800 -

600
400

200

/

Violent crime (e.g., rape,
assault, robbery)

Property crimes (e.g.,
burglary, theft)

Environmental hazards,
including toxic waste

@ Very safe

B Somewhat safe

O Neither safe nor unsafe
O Somewhat unsafe

B Very unsafe

@ Don't Know

Online Citizen Survey — Question 5




Please rate how safe or unsafe you feel:

Safety

Answer Options Very safe Somewhat Neither safe Somewhat Very unsafe Don't Response
safe nor unsafe unsafe Know Count
In your neighborhood during the day 862 525 101 73 23 9 1593
In your neighborhood after dark 447 634 192 232 70 15 1590
In Pasco County's downtown areas during the day 493 624 188 87 31 165 1588
In Pasco County's downtown areas after dark 122 405 282 340 150 288 1587
answered question 1593
Skipped question 33
Please rate how safe or unsafe you feel:
1800
1600
1400 O Very safe
1200 B Somewhat safe
1000 O Neither safe nor unsafe
800 O Somewhat unsafe
600 - B Very unsafe
400 - @ Don't Know
200 - —
0 — ‘ ‘ ‘
In your In your In Pasco County's In Pasco County's
neighborhood neighborhood downtown areas downtown areas
during the day after dark during the day after dark
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Crime

During the past twelve months were you or anyone in your household the
victim of a crime?

Answer Options Response Response
Percent Count
No 83.0% 1318
Yes 15.7% 249
Don't Know 1.3% 21
answered question 1588
skipped question 38

If yes, was this crime (these crimes) reported to the Sheriff's office?

Answer Options Response Response
Percent Count

No 5.9% 75

Yes 15.0% 192

Don't Know 1.2% 15

N/A 77.9% 996
answered question 1278

skipped question 348

Online Citizen Survey — Questions 7 and 8

During the past twelve months were you or anyone in your
household the victim of a crime?

= No
B Yes
O Don't Know

If yes, was this crime (these crimes) reported to the Sheriff's
office?

@ No

H Yes

O Don't Know
ON/A




Frequency of Service Use

In the last 12 months, about how many times, if ever, have you or other household members participated in the following activities in Pasco County?

Answer Options

Used Pasco County public libraries or their services
Used Pasco County recreation centers

Participated in a recreation program or activity

Visited a neighborhood or County park

Ridden a local bus within Pasco County

Attended a meeting of local elected officials or other local
Watched a meeting of local elected officials or other local
Visited the Pasco County Web site (at

Recycled used paper, cans or bottles from your home
Volunteered your time to some group or activity in Pasco
Participated in religious or spiritual activities in Pasco
Participated in a club or civic group in Pasco County
Provided help to a friend or neighbor

Never

315
544
721
185
1412
815
822
291
375
543
579
742
51

Online Citizen Survey — Question 9

Once or twice

347
414
383
405
80
448
439
337
159
279
267
269
223

3 to 12 times

356
328
224
533
37
241
244
489
213
279
234
236
634

More than 26

13 to 26 times .
times
178 394
122 173
88 148
210 246
17 37
52 25
48 31
214 244
218 620
142 333
120 377
114 211
302 370
answered question
skipped question

Response

Count
1590
1581
1564
1579
1583
1581
1584
1575
1585
1576
1577
1572
1580

10

1596
30



About how often, if at all, do you talk to or visit with your immediate neighbors
(people who live in the 10 or 20 households that are closest to you)?
Answer Options Response Response

|
Percent Count
Just about every day 27.2% 431

Several times a week 29.7% 472
Several times a month 21.5% 341
Once a month 5.8% 92
Several times a year 9.1% 144
Once a year or less 3.5% 56
Never 3.2% 51
answered question 1587
skipped question 39

About how often, if at all, do you talk to or visit with your immediate
neighbors (people who live in the 10 or 20 households that are
closest to you)?

@ Just about every day
B Several times a week
0 Several times a month
0 Once a month

W Several times a year
@ Once a year or less

B Never

Online Citizen Survey — Question 10
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Quality of Services

Please rate the quality of each of the following services in Pasco County:

Answer Options Excellent Good Fair Poor
Sheriff services (law enforcement) 322 710 287 131
Fire services 457 673 98 26
Ambulance or emergency medical services 491 625 108 34
Crime prevention 154 554 404 171
Fire prevention and education 193 573 250 79
Municipal courts 112 466 240 111
Traffic enforcement on County roads and highways 143 652 396 254
Road repair 62 410 583 486
Bus or transit services 57 206 238 280
Garbage collection 468 754 228 60
Recycling 221 531 343 292
Storm drainage 118 536 479 261
Drinking water 214 598 392 268
Sewer services 177 650 316 100
County parks 428 741 231 44
Recreation programs or classes 197 469 259 56
Recreation centers or facilities 238 585 280 54
Pasco County open space 204 625 379 115
Nature programs or classes 120 350 286 107
Availability of historic sites 79 389 399 193
Land use, planning and zoning 41 255 461 474
Code enforcement (weeds, abandoned buildings, etc) 39 251 531 540
Animal control 99 439 455 311
Economic development 30 277 499 455
Health services 135 601 425 134
Services to seniors 216 449 323 97
Services to youth 89 359 317 238
Services to low-income people 81 301 291 225
Library services 537 617 208 44
Public information services 162 603 402 109
Cable television 247 662 308 122
Emergency preparedness (services that prepare the 202 659 334 102
Preservation of natural areas such as open space, 139 479 442 246
Mental Health services 49 196 240 180
Drug and Alcohol services 44 181 210 184
Adult protective services 55 205 211 125
Agricultural/Farm advisor (Cooperative Extension 133 256 205 72
Veterans Services 125 305 241 107
Elderly Nutrition Services 219 265 188 75

Online Citizen Survey — Question 11

Don't Know

137
332
323
298
487
639
139
44
792
75
199
181
111
324
139
588
400
246
709
503
336
214
276
304
279
497
570
661
166
291
235
277
266
907
955
963
900
791
829
answered question
skipped question

Response

Count
1587
1586
1581
1581
1582
1568
1584
1585
1573
1585
1586
1575
1583
1567
1583
1569
1557
1569
1572
1563
1567
1575
1580
1565
1574
1582
1573
1559
1572
1567
1574
1574
1572
1572
1574
1559
1566
1569
1576

1600

26
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Overall Quality of Services

Overall, how would you rate the quality of the services provided by each of the following?

Answer Options Excellent Good Fair
Pasco County 181 743 475
The Federal Government 62 461 555
The State of Florida Government 51 457 616

Poor Don't Know Response
Count
135 40 1574
369 118 1565
321 114 1559
answered question 1578
skipped question 48

8.52% 11.48%

31.72%

O Excellent @ Good O Fair O Poor

Overall Quality of Services Provided by the County

Positive
Rating

of 59.76%

48.28%

Online Citizen Survey — Question 12
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2 Year Comparison — Overall
Quality of Services Provided

50.00%

40.00%

30.00% 1

20.00%

10.00%

0.00%-

Overall Quality of Services Provided -2 Year Comparison

1t 700, AB.28%
= 40.99%

31.72%

11.48%

6.52%

Excellent

6.52%

Good Fair Poor

O 2009 Responses B 2010 Responses

Data obtained from question 12 in 2010 online survey and 2009 Pasco

National Citizen Survey.

14




Have you had any in-person or phone contact with an employee of Pasco
County within the last 12 months (including office staff, field staff,

Answer Options Response Response
Percent Count
No 21.8% 340
Yes 78.2% 1217
answered question 1557
skipped question 69

Have you had any in-person or phone contact with an employee of
Pasco County within the last 12 months (including office staff, field
staff, receptionists, planners or others)?

@ No
H Yes

Employee
Impressions

If yes, what was your impression of the employee(s) of Pasco County in your
most recent contact? (Rate each characteristic below.)
1600
1400 —
1200 — |@ Excellent
1000 | |E Good
O Fair
800 -
O Poor
600 - B Don't Know
400 - O N/A
200 —
0 ‘
Knowledge Responsiveness Courtesy Overall Impression
If yes, what was your impression of the employee(s) of Pasco County in your most recent contact? (Rate each characteristic below.)
Answer Options Excellent Good Fair Poor Don't Know N/A Response
Count
Knowledge 527 528 136 62 8 166 1427
Responsiveness 533 467 154 99 7 165 1425
Courtesy 614 458 121 67 5 164 1429
Overall Impression 535 483 149 82 5 164 1418
answered question 1433 1 5
skipped question 193

Online Citizen Survey — Questions 13 & 14




Pasco County Performance

Please rate the following categories of Pasco County government performance:

Answer Options Excellent Good Fair Poor Don't Know Response
Count
The value of services for the taxes paid to Pasco 178 623 509 180 85 1575
County
The overall direction that Pasco County is taking 86 490 549 319 127 1571
The job Pasco County government does at 108 393 489 259 317 1566
welcoming citizen involvement
The job Pasco County government does at 78 360 469 396 267 1570
listening to citizens
answered question 1581
Sskipped question 45
Please rate the following categories of Pasco County government
performance:
1800
1600
- ] I ]
1400 ~ | H Excellent
1588 0 Good
O Fair
800 —
600 W Poor
400 @ Don't Know
200
0
The value of The overall The job Pasco The job Pasco
services for the direction that County government County government
taxes paid to Pasco Pasco County is does at welcoming does at listening to
County taking citizen involvement citizens

Online Citizen Survey — Question 15



Performance Compared to 09

The Value of Services for the Taxes Paid to Pasco County

50.00%
: 39.56% 38.84%
40.00% 32.23° 32%
30.00%
0 40 =20/
20.00% 11.30% 191119 43%  10.47%
0.00% - ‘ -—
Excellent Good Fair Poor Don't know
m 2009 m 2010

Online Citizen Survey — Question 15
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Performance Compared to 09

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

The Overall Direction that Pasco County is Taking

33.61%

5.00% -
0.00% -

Excellent

Good

Fair

Poor

@ 2009

m 2010

Don't know

Online Citizen Survey — Question 15
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Performance Compared to 09

The Job Pasco County Government Does at Welcoming Citizen
Involvement

40.00%

o
N~

w
>»
w

—

~
o

30.45%31.23%
30.00%

25.10%

16.54%

20.00%

20.24%

o0 | 090 T
1.40%
0_00% 414 ‘
Excellent Good Fair Poor Don't know
m 2009 m 2010

Online Citizen Survey — Question 15
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Performance Compared to 09

The Job Pasco County Government Does at Listening to Citizens
3500% 3017% 2987% 31 84%
30.00% )
25.00% 22.93%
20.00% 13.69% 17.01%
15.00%
0
10.00% 4.97%
0.00% - ‘
Excellent Good Fair Poor Don't know
@ 2009 m 2010
Online Citizen Survey — Question 15
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Recommend Pasco

Please indicate how likely or unlikely you are to do each of the following:

Answer Options Very likely  Somewhat Somewhat Very unlikely Don'tknow Response
likely unlikely Count
Recommend living in Pasco County to someone 478 675 206 172 36 1567
who asks
Remain in Pasco County for the next five years 831 432 135 115 59 1572
answered question 1584
Skipped question 42
Please indicate how likely or unlikely you are to do each of the following:
1800
1600
1400 ~
1200 - W Very likely
1000 O Somewhat I|ke.Iy
O Somewhat unlikely
800 .
H Very unlikely
600 @ Don't know
400
e 0 ——
0 ‘
Recommend living in Pasco County Remain in Pasco County for the next
to someone who asks five years
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Economic Impact

What impact, if any, do you think the economy will have on your family
income in the next 6 months? Do vou think the impact will be:

Answer Options Response Response
Percent Count
Very positive 2.8% 44
Somewhat positive 10.9% 172
Neutral 35.7% 563
Somewhat negative 34.0% 535
Very negative 16.6% 261
answered question 1575
skipped question 51

What impact, if any, do you think the economy will have on your
family income in the next 6 months? Do you think the impact will
be:

@ Very positive

B Somewhat positive
O Neutral

O Somewhat negative
W Very negative

Online Citizen Survey — Question 17
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Level of Service (LOS)
and Funding Questions

23



Support or Oppose
Reducing Services

Due to the declining tax revenue, Pasco County will have to cut services next fiscal year. To what extent do you support or oppose

REDUCING the following services?
Answer Options

Animal Services

Code Enforcement
Cooperative Extension
Meals on Wheels
Emergency Medical Services (ambulance)
Fire and Rescue Services
Law Enforcement (Sheriff)
Libraries

Human & Social Services
Parks and Recreation
Public Transportation
Road Maintenance
Veteran’s Services

Online Citizen Survey — Question 18

Strongly
support

194
198
194
191
242
258
295
281
240
211
252
183
229

Somewhat
support

463
427
450
278
130
112
182
318
338
406
390
294
279

Somewhat
oppose

381
402
277
389
238
223
225
313
445
416
423
429
376

Strongly
oppose

374
379
171
582
881
904
787
568
384
444
337
571
471

Don't know Response

Count

97 1509

97 1503

403 1495

82 1522

31 1522

24 1521

21 1510

37 1517

93 1500

37 1514

108 1510

37 1514

163 1518
answered question 1542
skipped question 84
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Oppose Cutting Services

Oppose Cutting Services

100.0%
28'83’ 74.1% 735%
70 67.0% 66.1%
0,
70.0 / ' 63.8% 58.1% 56.8% 55.8%
60.0% 55.3% 52.0% 50.3% 50.0%
50.0%
0,
28'8 ;’ 30.0%
. (0]
20.0%
10.0%
0.0%
1
O Fire and Rescue Services B Emergency Medical Services (ambulance)
B Law Enforcement (Sheriff) O Road Maintenance
O Meals on Wheels O Libraries
B Parks and Recreation B Veteran's Services
B Human & Social Services B Code Enforcement
O Public Transportation @ Animal Services
O Cooperative Extension

Data includes the combined sum of “Strongly Oppose” and “Oppose” responses.
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Support Reducing Services

Strongly Support or Support Reducing Services

0.9
0.8
0.7

0.6
0.5 38.5% 40.8% 42.5% 43.5%
0.4 30.8% 31.5%31.6% 39.5% 41.6% 43.1%

0.3
0.2
0.1

24.3% 24.4%

1

m Veteran’s Senices o Fire and Rescue Senvices

m Emergency Medical Senices (ambulance) O Meals on Wheels

m Road Maintenance m Law Enforcement (Sheriff)
m Human & Social Senvices O Libraries

m Parks and Recreation m Code Enforcement

o Public Transportation o Cooperative Extension

@ Animal Sernvices

Data includes the combined sum of “Strongly Support” and “Support” responses.

Online Citizen Survey — Question 18



Please indicate which of the following you consider THE TOP THREE
priorities to maintain at current levels of service (select only three):

Answer Options

Animal Services

Code Enforcement
Cooperative Extension
Meals on Wheels
Emergency Medical Services (ambulance)
Fire and Rescue Services
Law Enforcement (Sheriff)
Libraries

Human & Social Services
Parks and Recreation
Public Transportation
Road Maintenance
Veteran’s Services

Online Citizen Survey — Question 19

Response
Percent

8.2%
7.6%
4.3%
18.2%
49.7%
64.9%
59.3%
25.4%
11.9%
16.5%
6.2%
17.7%
11.2%

answered question
skipped question

Response

“ Top 3 Priorities

117
67
281
767
1002
915
392
183
254
96
274
173
1544
82

Top Three Priorities to Maintain at Current Levels

100.0% -
90.0%

80.0%
70.0%

60.0% 1 —

50.0% 1+

40.0% +— [
30.0% 1+
20.0% 1+
10.0% +—

0.0% T




Besides Fire, EMS and Law
Enforcement - Which are Important

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

Besides Fire, EMS, and Law Enforcement - Which 3 are Most

Important to You?

23.78%

15.91%

0,
11.34% 10.08% 9929

6.61%

5.51% 4 419,

1

= Meals on Wheels/Social Services

B Road Maintenance

E Veteran’s Services

@ Parks and Recreation

O Libraries

O Public Transportation

B Code Enforcement

= Animal Services

0O Cooperative Extension (4-H, Ag & Home Econo...

Data obtained from question 13 in stakeholder session.

?
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Due to declining property values Pasco County faces a $17.6 million S u p p O rt

reduction in property tax revenue and will have to cut services or raise the

e o for Increasing

Strongly support 19.9% 305
Somewhat support 27.2% 417
Somewhat oppose 16.3% 250 P ro p e rty TaX
Strongly oppose 31.7% 486
Don't know 4.8% 74
answered question 1532
skipped question 94

Due to declining property values Pasco County faces a $17.6 million reduction in

property tax revenue and will have to cutservices orraise the taxrate. To what

extent would you supportoroppose increasing the property tax rate to match the
tax revenue collected lastyearin order to cover the shortfall?

20.9%

33.3%

@ Strongly support
B Somewhatsupport

0O Somewhatoppose

O Strongly oppose

28.6%

49.5% Support

17.1%
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Would you support establishing user fees for services if they were applied

only to those who use the service(s) (e.g. Parks, Libraries, Meals on Wheels, S u O rt F O r
Answer Options Response Response

Percent Count
Strongly support 25.8% 395
Somewhat support 37.1% 568 U S e r F e e S
Somewhat oppose 13.7% 210
Strongly oppose 20.8% 319
Don't know 2.5% 39
answered question 1531
Sskipped question 95

Would you support establishing user fees for services if they
were applied only to those who use the service(s) (e.g. Parks,
Libraries, Meals on Wheels, Tolls for certain roads, etc.)?

21.4%
26.5% @ Strongly support

B Somewhatsupport

O Somewhatoppose

O Strongly oppose

14.1%

64.6% Support

38.1%

Online Citizen Survey — Question 21 30



To what degree would you use the
following services if you had to pay
a user fee?

To what degree would you use the following services if you had to pay a user fee to utilize the service?

Answer Options Never Once ortwice 3to 12timesa 13to 26 times More than 26 Response
avear vear a vear times a vear Count

Tolls for certain roads 366 410 431 143 141 1491
Parks 367 479 423 120 107 1496
Libraries 480 331 311 160 204 1486
Meals on Wheels 1166 95 70 42 110 1483
Veteran's Services 1101 159 96 43 68 1467
Cooperative Extension 998 255 120 30 51 1454

answered question 15635

skipped question 91
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Tolls for certain roads

9.5%

9.6% i‘ Dﬂl.s%
. 0
27.5%

@ Never

m Once or twice a year

O3 to 12 times a year

013 to 26 times a year

m More than 26 times a year

Would Pay Fee

Libraries

13.7%

32.3%

22.3%

@ Never
B Once or twice a year
O3 to 12 times a year

O 13 to 26 times a year

B More than 26 times a year

Parks

7.2%
8.0% ‘l: 24.5%

32.0%

@ Never

m Once or twice a year

0O 3 to 12 times a year

0 13 to 26 times a year

m More than 26 times a year

If you had to pay a fee...

75.5% would use certain roads at

least once a year.

75.5% would use a park at least

once a year.

77.7% would use a library at least

once a year.

32




Would Not Pay Fee

Meals on Wheels

NN

0,
.8%74&
4.7%

78.6%

@ Never

B Once or twice a year
O3 to 12times a year
013 to 26 times a year

B More than 26 times a year

Veteran's Services

6%
29%
6.5% @ Never

B Once or twice a year
10.8% )
O3 to 12 times a year

013 to 26 times a year

B More than 26 times a year

75.1%

Cooperative Extension

5%
Ak

@ Never

B Once or twice a year
O3 to 12 times a year

013 to 26 times a year

W More than 26 times a year

If you had to pay a fee...

78.6% would never use Meals on
Wheels.

75.1% would never use Veteran’s
Services.

68.6% would never use Cooperative
Extension. 33




Would you support establishing separate Municipal Services Taxing Units .
(MSTU), like the Fire Fund, for specific services such as law enforcement or E S ta b I I S h
quality of life services (Parks, Libraries, etc.)?

Answer Options Response Response ’?
Percent Count a n
15.1% 230 "

Strongly support

Somewhat support 31.9% 486
Somewhat oppose 12.3% 187
Strongly oppose 23.0% 350
Don't know 17.7% 270
answered question 1523
skipped question 103

Would you support establishing separate Municipal Services
Taxing Units (MSTU), like the Fire Fund, for specific services
such as law enforcement or quality of life services (Parks,
Libraries, etc.)?

18.4%

@ Strongly support
B Somewhatsupport
0O Somewhatoppose
O Strongly oppose

57.2% Support for MTSU

Online Citizen Survey — Question 23 34



Which of the following is the best way for the County to address the budget

deficit, the County should: (select one) H OW S h O u I d We
Answer Options Response Response

Percent Count
Reduce services 20.7% 302

Ineronse taxos 21 1% o a d d ress th e
Increase user fees 27.7% 404

Establish an MSTU for areas that desire a higher 27.5%

e wn PUAQEt shortfall?

skipped question 168

Which of the following is the best way for the County to address
the budget deficit, the County should: (select one)

O Reduce services

20.7%

B Increase taxes

O Increase userfees

O Establishan MSTU for areas
that desire a higherlevel of
service

27.7%

Online Citizen Survey — Question 24 35



When it comes to County government services, which of the following is most

[ ]
important to you? (select one) Q u a I It
Answer Options Response Response

Percent Count

Overall quality of service 56.5% 863 VS
Low cost / low tax impact 21.8% 333 .
Speed of delivery / efficiency 8.7% 133
Courteous personnel 4.5% 68 C t
Convenience / accessibility (nearby) 8.5% 130 O S

answered question 1527

skipped question 99

When it comes to County government services, which of the
following is mostimportant to you? (selectone)

8.5%

@ Overall quality of service
m Low cost/ lowtaximpact
O Speed ofdelivery / efficiency

56.5%
0O Courteous personnel

m Convenience / accessibility
(nearby)

Online Citizen Survey — Question 25 36



How would you rate the services provided by the County? (select one)

Answer Options Response Response
Percent Count

County

Service should be better 25.1% 379 S "
Service is about what | expect 65.7% 994 e rVI CeS

Service exceeds my expectations. 9.2% 139
answered question 1512
skipped question 114

How would you rate the services provided by the County? (select
one)

9.2%

@ Service should be better

B Service is aboutwhatl
expect

O Service exceeds my
expectations.

Online Citizen Survey — Question 26
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Top 3 Issues Facing Pasco

¢ 3,608 issue statements were received.

* The complete list is available from County
Administration.

 The most frequent issues included:

— Employment/jobs/new businesses/economic
development;

— Crime;

— Budget;

— Education;

— Foreclosures/declining property values;
— Growth and the environment.
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Transportation Questions
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Select your top three priorities for investing in the County's transportation
system:
Answer Options Response Response

Percent Count
Maintain existing roads 87.4% 1317

Expand or build new roadway systems and 50.9% 767

| |
interchanges for more capacity I ra n S O rtatl O n
Pave dirt roads 29.2% 440

Enhance the appearance of existing corridors 22.0% 332
Increased trails and sidewalks 35.5% 535

[ ] [ ] [ ]
Improve public transit, including rail and premium 49.8% 750
riorities

answered question 1507
skipped question 119

100.0%
90.0%
80.0%
70.0%

60.0% 50.9% 49.8%

50.0%
40.0% 35.5% |

30.0%
20.0%
10.0%

0.0%

87.4%

29.2%

Y
D
@

R

@ Maintain existing roads Maintain existing roads

M Build new roadway systems Expand or build new roadway systems and interchanges for
more capacity

O Pave dirt roads Pave dirt roads

O Enhance existing corridors Enhance the appearance of existing corridors

M Increased trails and sidewalks Increased trails and sidewalks

@ Improve public transit Improve public transit, including rail and premium bus service.

Online Citizen Survey — Question 28



100.0%

90.0%

80.0%

70.0% 66.5%

60.0%

50.0%

39.6%

40.0%

30.0%
20.0% 17.0% 17.3%

10.0%

0.0%

O Sales tax

B Real estate transfer tax

0O "Utility" fee based on actual miles traveled

O Property taxes

B Developer impact fees / proportionate share
O Gas tax

B Special assessment

O Tolls

Online Citizen Survey — Question 29

Top 3 Ways
to Fund
Transportation

Select your top three ways to fund transportation improvements:

Answer Options Response Response
Percent Count
Sales tax 39.6% 575
Real estate transfer tax (tax incurred at closing 35.4% 514
based on the value at time of sale)
A "utility" fee based on actual miles traveled (like 17.0% 247
water/sewer/electric bill)
Property taxes 17.3% 251
Developer impact fees / proportionate share 66.5% 965
Gas tax 29.5% 428
Special assessment 18.0% 261
Tolls 44.0% 639
answered question 1452
skipped question 174
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If gas prices were high, which of the following would you be most willing to

pay for and use? -
Answer Options Response  Response W h at WI I I YO u

Percent Count

High speed rail between major cities 10.0% 152
Light Rail/Commuter Rail/Express Bus to major 18.2% 277 D O W h e n G aS

destinations in Tampa Bay Area

Local bus route to job, shopping centers, transit 17.5% 266
stations, etc. . .
i =2  w  Prices Are H |gh?
None of the above (I would always prefer driving) 42.9% 651
answered question 1518
skipped question 108
If gas prices were high, which of the following would you be most
willing to pay for and use?
i
0% -
35:0% 429%
i =
0 25.2%
1§§;’/§ T 18.2% 17.5% I
0.0% =2 ‘
High speed rail Light Local bus route Allofthe above None ofthe
between major Rail/Commuter to job, shopping above (Iwould
cities Rail/Express centers, transit always prefer
Bus to major stations, etc. driving)
destinations in
Tampa Bay
Area
s 4

Online Citizen Survey — Question 30



The Local Option Gas Tax is typically used to fund road construction and

[ |
maintain roads. Residents of the County currently pay 6 cents per gallon of
Answer Options Response  Response n C re a S I n g O Ca

Percent Count

No increase 32.4% 488 .
1 cent per gallon 26.1% 394 O tl O n G aS TaX
2 cents per gallon 20.8% 314 p
3 cents per gallon 7.5% 113
4 cents per gallon 4.1% 62
5 cents per gallon 9.1% 137

answered question 1508

skipped question 118

The Local Option Gas Tax is typically used to fund road
construction and maintain roads. Residents of the County
currently pay 6 cents per gallon of gas. How much more per
gallon are you willing to pay in order to improve funding for road
construction?

9.1% @ No increase
4.1% m 1 centpergallon
32.4% 0O 2 cents pergallon

7.5%
0O 3 cents pergallon

B 4 cents pergallon

@ 5 cents pergallon

67.6% Support for
some increase

20.8%

26.1%

Online Citizen Survey — Question 31 43



Recycling Questions
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To what extent would you support a recycling program that used recycling

bins instead of blue bags?
Answer Options Response = Response u p p O r

Percent Count

Strongly support 52.8% 799 . .
Somewhat support 21.7% 329 Re C CI I n B I n S
Somewhat oppose 5.3% 80 y
Strongly oppose 8.8% 133
Don't know 11.4% 172

answered question 1513

skipped question 113

To what extent would you support a recycling program that used
recycling bins instead of blue bags?

11.4%

8.8%

@ Strongly support
5.3% B Somewhat support
52.8% O Somewhatoppose
O Strongly oppose

m Don'tknow

21.7%

74.5% Positive Ratings

Online Citizen Survey — Question 32 45



If changing to recycling bins incurred additional costs to you, how much

would you be willing to pay?
Answer Options

$8 for the bin

$10 for the bin

$12 for the bin

| don't want to pay anything

answered question
Skipped question

Response
Count
408
195
91
813

1507
119

How much

will you pay

If changing to recycling bins incurred additional costs to you, how

53.9%

27.1%

6.0%

much would you be willing to pay?

@ $8 for the bin

m $10 for the bin

0 $12 for the bin
Oldon'twantto pay anything

46.1% Positive Ratings

Online Citizen Survey — Question 33

for recycling bins?
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To what extent would you support a recycling program that expanded the
curbside recycling to accept paper and cardboard?
Answer Options Response Response

Percent Count
Strongly support 54.8% 821 Ad d P a pe r
Somewhat support 23.5% 352
Somewhat oppose 3.7% 56
Strongly oppose 1.2% 108 a n d Ca rd bOa rd
Don't know 10.8% 162
answered question 1499
skipped question 127

To what extent would you support a recycling program that
expanded the curbside recycling to accept paper and

cardboard?
10.8%
7.2%
37% @ Strongly support
B Somewhat support
54.8% 0O Somewhatoppose

O Strongly oppose

23.5% m Don'tknow

78.3% Positive Ratings

47
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To what extent would you support a recycling program that expanded the

[ |
curbside recycling service to once a week?
Answer Options Response Response

Percent Count
Strongly support 42.9% 645
Somewhat support 26.5% 399
Somewhat oppose 8.3% 125 n Ce a e e
Strongly oppose 9.5% 143
Don't know 12.8% 192
answered question 1504
skipped question 122

To what extent would you support a recycling program that
expanded the curbside recycling service to once a week?

12.8%

9.5% @ Strongly support

42.9% B Somewhat support

8.3% O Somewhatoppose
O Strongly oppose

m Don'tknow

26.5%

69.4% Positive Ratings

Online Citizen Survey — Question 35 48



If adding paper to the recycling stream and going to once a week recycling
pick up incurred additional costs to you, how much would you be willing to OW l I l u C

Answer Options Response Response
; Percent Count
1 extra per month 27.7% 415 O I d O a ?

$2 extra per month 14.5% 217 W u y u y g
$3 extra per month 10.4% 156
| don't want to pay anything 47.3% 708

answered question 1496

Sskipped question 130

If adding paper to the recycling stream and going to once a week
recycling pick up incurred additional costs to you, how much
would you be willing to pay?

@ $1 extra per month

47.3%
B $2 extra per month

0 $3 extra per month

O ldon'twantto pay anything

10.4% 47.3% Positive Ratings

49
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To what extent would you support required participation in a garbage S u O rt
collection system in the urbanized areas that would standardize services and

Answer Options Response Response
Percent Count

Strongly support 30.2% 453 M a n d ato r
Somewhat support 28.5% 427
Somewhat oppose 5.2% 78
Strongly oppose 10.3% 155 . . .
art|C|pa lon

answered question 1500

skipped question 126

To what extent would you support required participation in a
garbage collection system in the urbanized areas that would
standardize services and rate structure?

@ Strongly support

m Somewhat support
0O Somewhatoppose
O Strongly oppose

m Don'tknow

28.5% 58.7% Positive Rating

Online Citizen Survey — Question 37 50



Demographic Data
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How many years have you lived in Pasco County?

[ |
Answer Options Response Response Ye a rS I n
Percent Count

Less than 2 years 5.0% 76
2-5 years 15.6% 236
10 years no% Pasco
11-20 years 23.6% 356
More than 20 years 32.7% 494
answered question 1509
skipped question 117

How many years have you lived in Pasco County?

5.0%

O Less than 2 years
m2-5years

0 6-10years

0 11-20years

B More than 20 years

23.6%

Online Citizen Survey — Question 38 52



In what part of Pasco County do you live?

Answer Options Response
Percent
West 57.4%
Central 15.9%
East 25.6%
Outside of Pasco County 1.1%
answered question
skipped question

Response
Count

866

240

386
16

1508
118

Area of
Pasco

1.1%

57.4%

In what part of Pasco County do you live?

@O West

m Central

O East

O Outside of Pasco County

Online Citizen Survey — Question 39
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Are you currently employed for pay?

Answer Options Response
Percent
No 44.0%
Yes, full time 47.6%
Yes, part time 8.4%
answered question
skipped question

Response

Count
660

715
126

Employed?

1501

125

8.4%

44.0%

Are you currently employed for pay?

@ No
HE Yes, full ime

O Yes, parttime

Online Citizen Survey — Question 40
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How are you employed?
Answer Options

Pasco County Employee
Public Sector

Private Sector

Nonprofit Sector

Retired

Student

Not Employed - Looking
Not Employed - Not Looking

e e Employment

13.7% 203
12.9% 192
23.3% 345 Ty p e

6.4% 95

28.4% 421

1.1% 17

6.7% 99

7.5% 111
answered question 1483
skipped question 143

How are you employed?

7.5% 13.7%
6.7% @ Pasco County Employee
1.1% m Public Sector
12.9% O Private Sector
0O Nonprofit Sector
m Retired
28.4% @ Student

m NotEmployed - Looking

23.3% O NotEmployed - Not Looking

6.4%

95

Online Citizen Survey — Question 41




Where do you work?

Answer Options Response Response E m p I Oy m e n t

Percent Count
Within the County 43.9% 631 .
Outside the County 15.8% 227 L t
Not currently working 40.3% 579 O Ca I O n
answered question 1437
skipped question 189

Where do you work?

40.3%

43.9% | g within the County

m Outside the County

O Not currently working

15.8%

Online Citizen Survey — Question 42 56



Which best describes the building you live in?

Answer Options Response
Percent

Single family house detached from any other 77.5%

houses

House attached to one or more houses (e.g., a 4.3%

duplex or townhome)

Building with two or more apartments or 6.5%

condominiums

Mobile home 10.1%

Other 1.5%
answered question

skipped question

Response
Count
1174

Housing
Type

65
99

153
23
1514
112

Which best describes the building you live in?

houses

B Other

@ Single family house
detached from any other

Is this house, apartment or mobile home?

B House attached to one or Answer Options Response  Response
more houses (e.g., a duplex Percent Count
or townhome) Rented for cash or occupied without a cash 11.0% 162
O Building with two or more payment?
apartments or condominiums|| Qwned by you or someone in this house with a 89.0% 1309
) mortgage or free and clear?
0 Mobile home answered question 1471
skipped question 155

Is this house, apartment or mobile home?

Online Citizen Survey —
Questions 43 and 44

O Rented for cash oroccupied
without a cash payment?

m Owned by you or someone in this
house with a mortgage orfree
and clear?




Do any children 17 or under live in your household?

Household
Occupants

O Yes
m No
Do any children 17 or under live in your household?
Answer Options Response Response
Percent Count
Yes 26.2% 396
No 73.8% 1113
answered question 1509
skipped question 117

Online Citizen Survey —
Questions 45 and 46

Are you or any other members of your household aged 65 or older?

OYes
B No
Are you or any other members of your household aged 65 or older?
Answer Options Response Response
Percent Count
Yes 36.3% 545
No 63.7% 955
answered question 1500
skipped question 126

tole}




How much do you anticipate your household's total income before taxes will

be for the current vear? (Please include in vour total income money from all
Answer Options Response Response O u S e O

Percent Count
Less than $24,999 20.4% 289
$25,000 to $49,999 29.9% 425
$50,000 to $99,999 34.6% 492 n CO I I l e
$100,000 to $149,999 10.9% 155
$150,000 or more 4.2% 59
answered question 1420
skipped question 206

How much do you anticipate your household's total income
before taxes will be for the current year? (Please include in your
total income money from all sources for all persons living in your

household.)

%

10.9%
Data from 2009 NCS
@ Less than $24,999 Less than $24,999 23.72%
m $25,000 to $49,999 $25,000 to $49,999 29.43%
0 $50,000 to $99,999 $50,000 to $99,999 32.43%
0 $100,000 to $149,999 $100,000 to $149,000 11.11%
34.6% m $150,000 or more $150,000 or more 3.30%

Online Citizen Survey — Question 47 59



14% 8.1%

In which category is your age?

Age

/

Sex

11.7%
m18-24
16.0% m 25-34
17.3%
0 35-44
0 45-54
H 55-64
O 65-74
19.9% | 75 years orolder
In which category is your age?
Answer Options Response Response
Percent Count
18-24 1.4% 21
25-34 8.1% 121
35-44 16.0% 240
45-54 19.9% 298
55-64 25.6% 383
65-74 17.3% 259
75 years or older 11.7% 175
answered question 1497
skipped question 129
What is your sex?
Answer Options Response Response
Percent Count
Male 41.0% 611
Female 59.0% 878
answered question 1489
skipped question 137

Online Citizen Survey —

Question 48 and 49

What is your sex?

@ Male

m Female
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Demographics — Comparison to

2009

Demographic 2009 2010 Citizen
Census Survey
Estimates | Participants
% of households with children 21.00% 26.20%
under 17 living in home
% of households with residents | 21.00% 36.30%
aged 65 or older living in home
% of females 51.50% 59.00%
% of homeowners 82.40% 89.00%

2009 data obtained from Pasco National Citizen Survey.

2010 data obtained from online survey questions 45,46,49 & 44.
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Are you registered to vote in your jurisdiction?

@ Yes
B No

O Ineligible to vote
O Don't know

Are you registered to vote in your jurisdiction?

Answer Options Response Response
Percent Count
Yes 92.0% 1388
No 5.7% 86
Ineligible to vote 1.1% 17
Don't know 1.1% 17
answered question 1508
skipped question 118

Many people don't have time to vote in elections. Did you vote in the last
general election?

Answer Options Response Response
Percent Count

Yes 90.2% 1360

No 7.4% 111

Ineligible to vote 1.3% 19

Don't know 1.1% 17
answered question 1507

skipped question 119

Online Citizen Survey —
Questions 50 and 51

Vote

Many people don't have time to vote in elections. Did you vote in
the last general election?

O Yes

B No

O Ineligible to vote
O Don't know




