
 

 Pasco County Utilities 

“Focused on service, committed to excellence” 

Controller on irrigation system 

Hose left dripping/lawn service hosed equipment 

Toilet running/flapper did not seal when you left 

 

High Consumption 

Not Home But Using Water 

Neighbor assisting you & irrigated manually  

Leak in pipe (inside or outside) 

Unknown leak in the irrigation system 

Returned home flushed the toilet & flapper now sealed 

Out of Town 

Increase in Consumption 

 
 

 

Potential Causes:  
Controller on irrigation system resetting 

Hose left dripping/lawn service hosed equipment 

Toilet running/flapper did not seal when you left 

High Consumption 

Not Home but using Water 

You may elect to have a temporary vacation turn-off. There is a turn-off fee and a 

turn-on fee. In addition, a minimum bill (base rate) will be charged each month. 

REMEMBER: VACATION TURN-OFF/ON 

MINIMUM MONTHLY CHARGE 

March 2015 

Pasco County Utilities 
(PCU) staff located in 
the New Port Richey 
Branch office will soon 
be moving to 19420 
Central Blvd., Land 
O’Lakes, Florida. The 
50,000 square-foot 
building is scheduled    

to be completed in May, 2015.  The new 
building is centrally located within    
Pasco County. PCU customers will     
continue to be able to drop-off          
payments in the New Port Richey and 
Dade City locations, but some services 
will be discontinued at these locations.  

Our goal is to reduce the requirement for Customers to 
come to the office by offering more online functionality.  
We are currently working on an Online Application      
Process that would enable certain Customers to open  
accounts via email. 

The Customer Information & Services and Solid Waste 
Departments will be located on the first floor of the new 
building, with all other departments being located on the 
second floor. 

The moving date and other updates will be provided in 
future newsletters, on the utilities bill, and future press 
releases. 

STAY TUNED! 



 

Payment not received 60 days from 

the date rendered may be subject 

to disconnection.  All charges must 

be paid to restore services. 

AVOID DISCONNECTION & FEES 

60 DAYS DELINQUENT 

 

 

. 

 

CLOSE ACCOUNT 

A REQUEST FOR TERMINATION OF WATER/

SEWER MUST BE SUBMITTED IN WRITING 

OR IN PERSON.  

IF THE REQUEST IS NOT RECEIVED IN THIS 

MANNER, THE ACCOUNT HOLDER IS STILL 

RESPONSIBLE FOR THE  ACCOUNT. 

 

FREE 

QUICK PAYMENT 

https://pascoeasypay.pascocountyfl.net 

Fast, Easy & Free 

Reps cannot take payments. 

EASY 

 
Contact Information 

Email: 

utilcustserv@pascocountyfl.net 

Phone Numbers: 

(727) 847-8131 

(352) 521-4285 

(813) 235-6012 

  

Fax Number: 

(727) 847-8972 

Customer Information 

& Services 

7536 State Street 

Suite 118 

New Port Richey, Fl. 

  

14236 Sixth Street 

2nd floor 

Dade City, Fl. 

Electronic Funds Transfer (EFT): To enroll in EFT for auto-

matic payment withdrawal from your bank checking account, 

submit a voided check with your name, address, telephone 

number, name of bank and your utility account number & cus-

tomer number.  Mail or drop off your voided check and infor-

mation to one of our branch locations. Continue to pay by 

check, credit card or money order until your billing statement 

notifies you the amount due will be electronically transferred. 

 

 

 

 

 

SIGN-UP-AT 

HTTPS://PASCOEASYPAY.PASCOCOUNTYFL.NET 

To view the official Pasco County 360 Newsletter go to www.pascocountyfl.net 

http://www.pascocountyfl.net

