
 

 

Utilities New 

Administration Building 

Opens June, 2015  

Pasco County Utilities will be 

opening their new Administration  

Building at 19420 Central Blvd., 

Land O’Lakes, FL, with a target 

opening date of June 23rd.    

Utilities Administration, Engineer-

ing and Fiscal Services will be 

located on the second floor of the 

new building.  At some time in 

the future, we plan to open the 

Customer Service Center (i.e. 

drive-thru, front counter, etc.) 

located on the first floor.  

The Administration offices will be 

open in Land O’Lakes, Monday - 

Friday, from  8:00 a.m. - 5:00 

p.m.  

The Utilities Customer Infor-

mation & Services Department 

will continue to offer the same 

services to our Customers in both 

our New Port Richey and Dade 

City locations.  The New Port 

Richey location will continue to 

offer walk-in service for accepting 

payments and opening new   

services, as well accepting     

payments via our drive-thru   

window.  The New Port Richey 

office will be open Mon, Tue, Thu 

& Fri, from 8:00 am - 5:00 pm 

and Wed, from 8:00 am - 5:30 

pm and the drive-thru will be 

open Mon – Fri, from 8:00 a.m. - 

5:00 p.m. The drop box continues 

to be available.  Please do not 

put cash in the drop box.  The 

Dade City location will continue to 

offer walk-in service for accepting 

payments and opening new     

services and the hours will re-

main the same 8:00 a.m. – 4:30 

p.m. Mon – Fri. 

Though we will not be opening 

our front counter or drive-thru in 

our Land O’ Lakes location     

immediately, we will continue to       

evaluate our Customers’ needs 

with the intention on offering  

services in this new location in 

the future.  We will also  continue 

to enhance our electronic capabil-

ities to reduce the requirement 

for our customers to visit our       

locations. We will provide updates 

in future announcements, so 

stayed tuned. 

 

 

 

 

ONLINE APPLICATION 

Customer Information & Services 

has been gradually adding online 

services for the benefit or our 

customers. Residential customers 

can now open water/sewer     

accounts online at: 

www.pascocountyutilities.net 

There is no need to go into a 

Branch office to start, stop or 

make payments for services. 

These services can now all be 

completed online. View your   

account information and make  

payments at: 

https://pascoeasypay.pascocountyfl.net 

or make a “Quick Payment”.  No 

fee is charged. Over the phone 

payments are also available as 

well as Electronic Funds Transfers 

(EFT) for ease of payment.      

Payment by mail is also an option. 

There is no change in the mailing 

address to make payments to 

Pasco County Utilities, P.O. Box 

2139, New Port Richey, Fl. 34656

-2139.  All other communications 

should be mailed to Pasco County 

Utilities, 19420 Central Blvd., 

Land O’Lakes, Florida 34637. 
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Contact Information 

Customer Information 

& Services 

 

Email: 

Utilcustserv 

@pascocountyfl.net 

 

Phone Numbers: 

(727) 847-8131 

(352) 521-4285 

(813) 235-6012 

 

Fax Number: 

(727) 847-8972 

 

Offices: 

7536 State Street 

Suite 118 

New Port Richey, FL 34654 

 

14236 Sixth Street 

2nd floor 

Dade City, FL  33523 
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2015 Annual Water  
Awareness Poster Contest 

Pasco County Utilities’ and Florida 

Governmental Utility Authority’s 

(FGUA’s) 6th Annual Water   

Awareness Poster Contest was a 

great success. This contest is a 

co l lab ora t i ve  pa r tnersh ip        

between Pasco County Utilities, 

FGUA and Pasco County Schools 

which seeks to raise awareness 

in students (K-5) about the     

importance of good stewardship 

of water resources.  

The theme for this year’s program 

was: “Water, water everywhere…” 

Through a combination of online 

teaching materials, classroom 

ac t i v i t ies ,  and in - sch oo l      

presentations, students were 

given the opportunity to explore 

some big questions about water – 

Where is it? Who needs it? How 

can we be “Water Smart?”     

Students learned that nearly   

everything on the  planet        

depends on water. 

Once the students learned all 

about water, they were given an 

important job: Pass it on. Share 

the knowledge. Each student’s 

poster represented an opportuni-

ty to share their favorite          

fascinating, fun water fact with 

members of their family, their 

school, and their community. 

Registration for the contest    

began on January 27, 2015 and 

was open until March 13, 2015.    

Approximately 30 Pasco County 

Elementary Schools registered 

submitting an estimated 2,011 

posters.  

mailto:Utilcustserv@pascocountyfl.net
mailto:Utilcustserv@pascocountyfl.net
http://www.bing.com/images/search?q=water+conservation+poster&view=detailv2&&&id=07DB6DDCA82E8F73EA606BF767B055A26A7D4075&selectedIndex=10&ccid=Cxknx6KO&simid=608037116191444425&thid=JN.lOi%2bJztibGUInpzsJ3xMcA
http://www.bing.com/images/search?q=NEW+SERVICE&view=detailv2&&&id=61DC22CC582E25CC8621558AE67638F8F8A7C18F&selectedIndex=0&ccid=6AEURueB&simid=608040775506134379&thid=JN.1h3%2fMpaba%2bFTHxtXPgFGBg


 

 

 

 

Consumer Confidence Reports, 2014  

We are pleased to present to you this year’s Annual 

Water Quality Report for water delivered in 2014. This 

report is designed to inform you about the quality 

water and services we deliver to you every day. The 

link to view your Consumer Confidence Report is   

currently on your bill.  If you have any questions about 

this report or would like to request a paper copy 

please contact our Customer Service Center at (727) 

847-8131. 

2014 Blanton Lakes CCR - bit.ly/CCRBlanton 

2014 Blanton Lakes CCR Spanish - bit.ly/

BlantonSP 

2014 Crystal Springs CCR - bit.ly/CrystalSpr 

2014 Florida Trailer Estates CCR - bit.ly/

FLTrailerEst 

2014 Hickory Hill CCR - bit.ly/HickoryHill 

2014 Lake Jovita CCR - bit.ly/LkJovita 

2014 Northeast 1 CCR - bit.ly/Northeast1 

2014 Pasadena Shores CCR - bit.ly/PasadenaSh 

2014 Pasco County Regional Water System CCR - 

bit.ly/PascoCtyRegional 

2014 Pine Breeze CCR - bit.ly/PineBreeze 

2014 Southeast 2 CCR - bit.ly/Southeast2 

2014 Sunburst Hills CCR  - bit.ly/SunburstHills 

Visit the above sites to view reports . 

 

Temperatures are rising & irrigation is    

increasing...Water is among Florida’s most valued 

resources.  Pasco County remains on the one-day-a-

week lawn watering restrictions by local ordinance. 

(Reclaimed customers remain on the twice a week 

schedule.) Visit www.pascocountyutilities.com to view 

the lawn watering schedule and all the water              

restrictions. Besides a Higher Water Bill, failure to 

comply could result in the receipt of a citation and/

or a fine. 

Automatic Lawn and Sprinkling Systems:  Look for soft, wet spots 

on your lawn around the in-ground sprinkler.  This could be an 

indication of a leak that is being absorbed into the ground.        

Micro-irrigation: For more efficient water application, consider 

using  micro irrigation, which targets the root zone of the plants 

and   irrigates 50 percent or less area.  In addition, micro-irrigation 

minimizes water lost to evaporation and slows weed growth.     

Hoses and Sprinklers:  Place the sprinkler in the area that is driest.  

Allow the sprinkler to run the proper length of time to apply one-

half to three-quarters of an inch of water. After one area has     

received enough water, move the sprinkler so that its water spray 

will overlap the area previously watered.  Adjust the hose or 

sprinkler until it waters just the grass or shrubs, not paved areas. 

In-ground Irrigation:  In-ground irrigation systems can be auto-

matic or manual, or a combination. The automatic system can   

provide an efficient method of irrigating lawns because controllers 

turn the system off after a predetermined amount of time, so a 

measured amount of water is applied. Make sure to learn how to 

operate your system and follow these tips:  Check timing devices 

regularly to make sure they are operating properly. Check for   

broken or misdirected sprinklers monthly.  Replace broken heads 

with the same type and make sure sprays and rotors are not used 

in the same zone.  Make sure your rain sensor or soil moisture    

sensor is working if you have an automatic irrigation system. These 

devices override the system when enough rain has fallen or the soil 

is moist enough to skip an irrigation cycle.  Irrigate only when your 

lawn and landscape need water and only on your watering day. 

Water your lawn when it shows signs of stress, including grass 

blades that are blue-gray color and folded in half lengthwise.     

Water your lawn during the cool, early morning hours to avoid 

water loss by evaporation and discourage disease.  Avoid watering 

on windy days.  Apply an average of one-half to three-quarters of 

an inch of water per application for most Florida soils. If you 

would like to learn about Florida-Friendly™ Landscaping and how 

it can benefit you, contact the Pasco County Cooperative           

Extension Office at (352) 518-0156. 

Frequently Asked Questions 

Visit www.pascocountytutilities.com for FAQs 

Q:  Is there a late fee? 

A: Yes. Bills are due when rendered and if  

payment is not received on or before the due 

date on the monthly billing statement, a 10% 

late charge will be assessed. 

Q:  How do I close my account? 

A:  Accounts must be closed in writing or in 

person other wise the  account holder remains 

responsible for the account. 

http://bit.ly/PascoCtyRegional

