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Pasco County Utilities Customer Information 

& Services continues to offer services to 

reduce the requirement for Customers to 

come to the office by offering more options. 

Customers can: 

 Open residential accounts online 

 Make payments online 

 Make payments over the phone 

 Receive e-bills instead of paper bill 

 Register for Electronic Funds Transfer 

(EFT) online 

 Make payments through their bank 

 Use Pasco County & Zephyrhills 

library computers to make water/

sewer payments 

OPTIONS 

Open Residential Accounts: 

www.pascocountyutilities.com 

Pay online: 

https://pascoeasypay.pascocountyfl.net 

Pay Over the Phone 

(727) 847-8131 (Menu Option 3) 

(813) 235-6012 (Menu Option 3) 

(352) 521-4285 (Menu Option 3) 

Register for e-bills 

https://pascoeasypay.pascocountyfl.net 

Register for EFT 

www.pascoeasypay.com 

Close Account 

utilcustserv@pascocountyfl.net 

PHONE NUMBERS                  

& ADDRESSES 

Contact Information 

Customer Information 

& Services (CIS) 

 

Land O’ Lakes  

CIS Branch 

location is not open for  

services at this time 
(Only Drop Box is available for 

payments-no cash please) 

 

Office Locations Open: 
New Port Richey: 

7536 State Street, Ste. 118 

New Port Richey, FL 34654 

 

Dade City: 
14236 Sixth Street, 2nd Flr. 

Dade City, FL 33523 

 

Phone Numbers: 

(727) 847-8131 

(813) 235-6012 

(352) 521-4285 

 

Fax Number: 

(813) 345-3093 

 

Email: 

utilcustserv 

@pascocountyfl.net 

 



 

 

 

 

 

 

Making Your Payment through Your 

Bank? You must enter your 7 digit account 

number followed by your 8 digit customer 

number combined into one 15 digit number on 

the payee form.  Failure to provide infor-

mation in “exactly” this manner will prevent 

your payment being sent electronically and 

your payment will be sent in the form of a    

paper check which will delay posting your  

payment to your account. 

Pay Utilities Bill Using Library Computers 

Pasco County Utilities, in collaboration with 

Pasco County Libraries, extend the option to 

utilize library computers to make online water/sewer   

payments.  The use of the computers is voluntary.  The link 

to make your payment has been added to the desktop of 

the computers for easy access.  

Customers making an online payment will be accessing 

https://pasccoeasypay.pascocountyfl.net.  There is no 

change to the link or the process to make an online     

payment.  No fee is charged. 

Be sure to have your account number and customer   

number which are on your monthly billing statement. 

Pasco County Library Locations:  

 Hudson Regional Library - 8012 Library Road, Hudson, 
FL 34667 

 Regency Park Branch Library - 9701 Little Road, New 
Port Richey, FL 34654 

 Centennial Park Branch Library - 5740 Moog Road, 
Holiday, FL 34690 

 South Holiday Branch Library - 4649 Mile Stretch 

Drive, Holiday, FL 34690 

 Land O’ Lakes Branch Library - 2818 Collier Parkway, 

Land O’ Lakes, FL 34690 

 New River Branch Library - 34043 State Road 54,  

Zephyrhills, FL 33543 

 Hugh Embry Branch Library - 14215 Fourth Street, 

Dade City, FL 33523 

Close Account:  Accounts cannot be 

closed over the phone.  Request for 

termination of service must be submitted 

in writing or in person.  If the request is 

not received in this manner, the account 

holder continues to be responsible for the  

charges.  

Delinquent Accounts: Payments not 

received within 60 days of the date 

rendered are subject to disconnection. All 

fees & charges must be paid to restore 

services. 

QUICK PAYMENT 
No registration required 

https://pascoeaypay.pascocountyfl.net Vacation Turn-off/on:  There is a turn 

on/off fee plus minimum bill. The July issue of the Pasco County 360 Newsletter is now available at:   

http://www.pascocountyfl.net/DocumentCenter/View/20108 

INSPECTION ACCOUNTS:  48 hour service 

Mon., Tues., or Wed., only 

Current charge must be paid prior to activation. 
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