
10/01/2014

PASCO COUNTY

OFFICE OF ECONOMIC GROWTH

LIMITED ENGLISH PROFICIENCY PLAN AND

Title VI DISCRIMINATION COMPLAINT PROCEDURE

Prepared by the:
Office of Economic Growth

West Pasco Government Center 8731 Citizens Drive, Suite 135
New Port Richey, FL 34654

October 2014

“In accordance  with Title VI of the Civil Rights Act of 1964 and other nondiscrimination laws, public participation is 
solicited without  regard to race, color, national  origin, age, sex, religion, disability, familial, or income status.  It is a 
priority for the Office of Economic  Growth that all citizens of Pasco County are given the opportunity to participate 
in pubic processes including low-  income individuals,  the elderly persons  with disabilities, and persons  with limited 
English  proficiency. You may contact the Title VI  Specialist at (727) 847-8140 if you have any discrimination 
complaints”.
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It is a priority that all citizens in Pasco County be given the opportunity to participate in
the public process, including low-income individuals, the elderly, persons with disabilities,
  and  persons  with  limited English proficiency (LEP).

BACKGROUND AND LAW

Introduction

The LEP policy guidance provided is to clarify the responsibilities of recipients of Federal
financial assistance and assist them in fulfilling their responsibilities to LEP persons,

pursuant to Title VI of the Civil Rights Act of 1964, and implementing regulations. It was
prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et
seq., and its implementing regulations provide that no person shall be subjected to
discrimination on the basis of race, color, or national origin under any program or activity
  that  received  Federal financial assistance.

Executive Order 13166

Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, reprinted at 65 FR 20121 (August 16, 2000), directs each Federal agency that
is subject to the requirements of Title VI to publish guidance for its respective recipients
clarifying that obligation. Executive Order 13166 further directs that all such guidance
documents  be  consistent  with  the  compliance  standards  and  framework  detailed  in  the
U.S. Department of Justice's (USDOJ) Policy Guidance entitled Enforcement of Title VI of
the Civil Rights Act of 1964 - National Origin Discrimination Against Persons with Limited
English Proficiency (see 65 FR 50123, August 16, 2000, USDOJ's General LEP
Guidance). Different treatment based upon a person's inability to speak, read, write, or
understand English may be a type of national origin discrimination.

Executive Order 13166 applies to all Federal agencies and all programs and operations of
entities that receive funding from the Federal government, including state agencies, local
agencies,  and  governments,  private and nonprofit entities, and subrecipients.

The LEP Plan is to ensure access to the public process and information published for
those  who do not speak or read English proficiently.

The term LEP describes Individuals who do not speak English as their primary language
AND  who  have  a  limited ability to read, speak, write, or understand English.

PLAN SUMMARY

As a recipient of Federal funding, the Pasco County Office of Economic Growth must take
reasonable steps to ensure meaningful access to the information and services it provides.
As noticed in the Federal Register, Volume 70, No. 239, Wednesday, December 14, 2005,
Notices,  there  are  four  factors  to  be  considered  in  determining  reasonable  steps:

1. The number and proportion of LEP persons in the eligible service population.

2. The frequency with which LEP persons come in contact with the program or activity.
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3. The importance of the service provided by the program.

4. The resources available to the recipient.

Best management practices offer recipients substantial flexibility in determining what
language assistance is appropriate based on a local assessment of the four factors listed
above.  The  following  is  an  assessment  of  the need in Pasco County:

The first step toward understanding the profile of individuals who could participate in pubic
processes is a review of census data. Table 1 displays the general characteristics,
language, estimated population, and percent of individuals who have been classified as
LEPs.

TABLE 1 - PASCO COUNTY, F L O R I D A 

LANGUAGE SPOKEN  AT HOME POPULATION PERCENT

Total Population 470,938

Population 5 years and older 442,891

Speak only English 381,389 86.10

Language other than English 61,502 13.90

Speak English less than  very well 19,530 4.44

Spanish 38,017

     Speak English  less than very well 12,591 2.80

Other Indo-European Languages 15,944

     Speak English  less than very well 3,781 0.85

Asian and Pacific Islander Languages 5,315

     Speak English  less than very well 2,810 0.63

Other Languages 2,214

     Speak English  less than very well 482 0.10

The Office of Economic Growth examined the 2013 U.S. Census Bureau's 5-Year Estimate
profile for Pasco County, which provided this information in Table 1 showing the number

and percent of persons with regard to their English language skills for Pasco County. As
seen above, about 4.44 percent of the County area’s eligible population (five years and older)
 are not proficient in English.

1. The frequency with which LEP individuals come in contact with the program or 
activity:

The LEP population in this region could increase the probability of future contact with
the Office Of Economic Growth. Although targeted specifically at outreach events, current
contact with LEP individuals is relatively infrequent, but our commitment to serve this

group, given the criteria of 1,000 people, or five percent, is a priority. In areas with more
concentrated LEP populations, LEP individuals often attend Office Of Economic Growth
events with English-speaking family members (often their children), or our community and
agency partners at these events are often bilingual and translate as needed. To date, no
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requests have been made by either individuals or groups directly to the Office Of
Economic Growth for Spanish or other language interpreters or publications. Nevertheless,
arrangements have been made with the Pasco County Personnel Department to put

together an extensive list of employees who speak languages other than English to be
available for translation services once it is needed.

2. The importance of the service provided by the program:

The Office of Economic Growth programs use Federal funds and do not include any services 
or programs that requires vital, immediate, or emergency assistance, such as medical 
treatment or services for basic needs (like food or shelter). However, those related to safety, 
environmental, non-discrimination and public involvement are among the most important.

Pasco County must ensure that all segments of the population, including LEP persons, have 
been involved, or have had the opportunity to be involved, in the public process. Inclusive 
public participation is a priority in Pasco’s plans, studies, and programs. Understanding and 
involvement are encouraged throughout activities the Office of Economic Growth participates
in. Pasco County is concerned with input from all stakeholders, and every effort is made to 
make access as inclusive as possible.

3. The resources available to the recipient and the overall cost:

Given the size of the LEP population in Pasco County and financial constraints, full
translation of all documents, except for vital documents (a document that contains
information critical in obtaining Federal funds or benefits), may not be appropriate at this
time. However, continued growth of our County and its Spanish-speaking population makes
offering Spanish translations in many areas a good community investment. The Office of

Economic Growth will make efforts to partner with State and local agencies to provide
language translation and interpretation services when practical within the scope of funding
available. The Office of Economic Growth will use a "seven business days" notification
statement in order to be most accommodating to the public, unless the seven-day notice
becomes impractical to meet LEP assistance requests, at which time, this LEP Plan
standard  would be changed.

MEETING THE REQUIREMENTS

Engaging the diverse population within Pasco County is important. Pasco County is
committed to providing quality services to all citizens, including the LEP population we
serve. Spanish has been identified as, by far, the most dominant language spoken by LEP
individuals in this county. All language access activities detailed below will be coordinated

in collaboration with the staff and other state resources.

Providing Notice to LEP Persons

Best management practices indicate that once an agency has decided, based on the four
factors, to provide language services, it is important that the recipient notify LEP persons of
services available free of charge in languages LEP persons would understand. Examples

of methods for notification include:

 Stating in outreach documents that language services are available.
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 Signage when free language assistance is available with advance notice.

 Working  with  community-based  organizations  and  other  stakeholders  to  inform  
LEP  individuals  of  the   services and the availability of language assistance.

 Providing  information  as  to  the  availability  of  translation  services  (free  of  charge)  
when  advertising  for  public hearings or workshops.

The Office of Economic Growth intends to take reasonable steps to make available
interpreter services, free of charge, and to include, at the minimum, Spanish translators
upon request at least seven business days prior to public meetings, workshops, forums, or
events. Pasco County is defining an interpreter as a person who translates spoken
language orally, as opposed to a translator, who translates written language, and transfers
 the meaning of written text from one language into another.

Ongoing service standards include:

 Coordination  with  the  Pasco  County  Personnel/Human Resources  Department  to  
provide  an  interpreter  for  phone-in  or  walk-in customers.

 Coordination  with  Lighthouse-Pasco  to  translate  small  documents  (up  to  three 
pages)  into  Braille  provided there is a seven-day advance notice.

 Coordination with partner agencies and special needs organizations to meet 
requested needs.  Pasco County will initiate:

 Creation  of  a  list  of  inside  and  outside  sources  that  can  provide  competent  oral  and  
written  translation  services.

 Analysis of the cost of these services, if any.

 Identify potential budget and personnel limitations pertaining to these services.

 When an interpreter is needed, either in person or on the telephone, we first determine which
language is required. If a translator for the required language is not available or if a
formal interpretation is required, staff shall consider using one of the following translation-
service companies listed:

a. U.N.T.I.
1906 E. Robinson St. Orlando, FL 32803
(407) 894-6020
http://www.unti.com

b. Trans-Caribe Communications, Inc. Post
Office Box 22484
Lake Buena Vista, FL 32830

c. Cultural Dynamics Specialists, 
Inc. 4001 W. Martin Luther King 
Blvd.
Tampa, FL 33614
(813) 876-1605 
http://www.cdslanguages.com

http://www.unti.com/
http://www.cdslanguages.com/
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Staff Training

All Economic Growth staff will be provided with the LEP Plan and will be educated on
procedures and services available. This information will also be part of staff orientation
process for new hires. The Office of Economic Growth will establish meaningful access to
information and services for LEP individuals and employees in public contact positions, and
those who will serve as translators or interpreters will be properly trained. Such training will

be developed to ensure that staff is fully aware of LEP policies and procedures and are
effectively  able  to  work  in  person  and/or  by  telephone  with  LEP  individuals.

Monitoring and Updating the LEP Plan

This plan is designed to be flexible and is one that can be easily updated. The Office of
Economic Growth will update the LEP Plan on a bi-annual basis or earlier if deemed
necessary.  Each  update  should  examine  all  plan  components,  such  as:

 How many LEP persons were encountered?
 Were their needs met?
 What is the current LEP population in Pasco County?
 Has there been a change in the types of languages where translation services are

needed?
 Have the County's available resources, such as technology, staff, and financial costs,

changed?
 Has the County fulfilled the goals of the LEP Plan?

 Were any complaints received?

Dissemination of the LEP Plan

The Office of Economic Growth will post the LEP Plan on: 
http://www.pascocountyfl.net/Index.aspx?NID=1357 Any person, including social service, 
nonprofit, and other community partners with internet access, will be able  to  access  the  
plan.  For  those  without  personal  internet  service,  Pasco  County  libraries  offer  free  
internet  access.  Copies  of  the  LEP  Plan  will  be  provided  to  the  Pasco  County  
Personnel/Human Resources  Department and any person or agency requesting a copy.

Any questions or comments regarding this plan should be directed to the Pasco County staff:

Pasco County
Human Resources

Attention Barbara DeSimone
Telephone (727) 847-2411

http://www.pascocountyfl.net/Index.aspx?NID=1357


PASCO COUNTY DISCRIMINATION COMPLAINT PROCEDURE

Title VI of the Civil Rights Act of 1964, as amended, prohibits discrimination on the basis of 
race, color and national original in programs and activities receiving federal financial assistance.
As a sub-recipient of the federal funding, Pasco County has, in place, a Title VI complaint 
procedure.

1. Any person who believes that he or she, or any specific class of persons, has been 

subjected to discrimination or retaliation, as prohibited by Title VI of the Civil Rights Act 

of 1964, as amended, and related statutes, may file a written complaint.  All written 

complaints received by the County shall be referred immediately by the County Title VI 

Specialist to the Federal Funding Agency Title VI Coordinator for processing in 

accordance with approved State procedure.

2. Verbal and non-written complaints received by the County shall be resolved informally 

by the County Title VI Specialist.  If the issue has not been satisfactorily resolved 

through informal means, or if at any time the complainant (s) requests to file a formal 

written complaint, the Complainant shall be referred by the County Title VI Specialist to 

the Federal Funding Agency’s Title VI Coordinator for processing in accordance with 

approved State procedures.

3. The County Title VI Specialist will advise the Federal Funding Agency’s Title VI 

Coordinator within 5 calendar days of receipt of the allegations.  The following 

information will be included in every notification to the Federal Funding Agency Title VI 

Coordinator:

a. Name, address, and phone number of the Complainant

b. Name and address of the Respondent

c. Basis of complaint ( i.e., race, color, national origin, sex, age, disability, religion, 

familial status or retaliation)

d. Date of alleges discriminatory act(s)

e. Date complaint received by the County

f. A statement of the complaint

g. Other agencies (state, local, or federal) where the complaint has been filed

h. An explanation of the actions the County has taken or proposed to resolve the 

allegation(s) raised in the complaint

4. Within 10 calendar days, the County Title VI Specialist will acknowledge receipt of the 

allegations(s), inform the Complainant of action taken or proposed action to process the 

allegations(s), and advise the Complainant of other avenues of redress available.

5. Within 60 calendar days, the County Title VI Specialist will conduct and complete a 

review of the verbal or non-written allegation(s) and based on the information obtained, 

will render a recommendation for action in a report of findings to the Assistant County 

Administrator for Internal Services.



6. Within 90 calendar days of the verbal or non-written allegation(s) receipt, the County 

Title VI Specialist will notify the Complainant in writing of the final decision reached, 

including the proposed disposition of the matter. The notification will advise the 

Complainant of their right to file a formal complaint if they are dissatisfied with the final 

decision rendered by the County. The County Title VI Specialist will also provide the 

Federal Funding Agency’s Title VI Coordinator with a copy of this decision and summary

of findings.

7. The County Title VI Specialist will maintain a log of all verbal and non-written complaints 

received by the County. The log will include the following information:

a. Name of Complainant

b. Name of Respondent

c. Basis of complaint (i.e., race, color, national origin, sex, age, disability, religion, 

familial status or retaliation)

d. Date of verbal or non-written complaint was received by the County

e. Date County notified the Federal Funding Agency Title VI Coordinator of the 

verbal or non-written complaint

f. Explanation of the actions the County has taken, or proposed, to resolve the 

issue raised in the complaint



TÍTULO VI - PROCEDIMIENTO DE QUEJAS POR DISCRIMINACIÓN

El Título VI del Acta de Derechos Civiles de 1964 enmendada prohíbe la discriminación por 
motivos de raza, color y origen nacional en los programas y actividades que reciben asistencia 
financiera federal. Como sub-beneficiario de fondos federales, el Condado de Pasco ha puesto 
en marcha los siguientes procedimientos de quejas de discriminación:

1. Cualquier persona que crea que él o ella o un grupo específico de personas ha sido 
objeto de discriminación o represalia prohibida por el Título VI del Acta de Derechos 
Civiles de 1964 enmendada y los estatutos modificados relacionados puede presentar 
una queja por escrito. Todas las quejas recibidas por escrito por el Condado Pasco se 
remitirán inmediatamente por el Especialista del Título VI del Condado Pasco al 
Coordinador del Título VI de cualquier organismo de financiación federal para ser 
procesada de acuerdo con los procedimientos aprobados por el estado.

2. Las quejas verbales o no escritas que reciba el Condado Pasco serán resueltas de 
manera informal por el Especialista del Título VI del Condado. Si el problema no ha sido
resuelto satisfactoriamente por medios informales, o si en cualquier momento la 
persona pide presentar una queja formal por escrito, el Especialista del Título VI del 
Condado remitirá la queja al Coordinador del Título VI del organismo de financiación 
federal para ser procesada de acuerdo con los procedimientos aprobados por el estado.

3. El Especialista del Título VI del Condado Pasco asesorará al Coordinador del Título VI 
del organismo de financiación federal dentro de los cinco días calendarios de la 
recepción de la queja. La siguiente información se incluirá en cada notificación al 
Coordinador de organismo de financiación federal:

a. Nombre, dirección, y número de teléfono denunciante.
b. Nombre y dirección del presunto oficial discriminador.
c. Base de la queja, por ejemplo, raza, color, origen nacional, sexo, edad, 
discapacidad, religión, estado civil o represalia.
d. Fecha del presunto acto de discriminatorio.
e. Fecha de la queja recibida por el Condado Pasco.
f. Una declaración del denunciante.
g. Otras agencias (estatal, local, o federal) donde se ha presentado la denuncia.
h. Una explicación de las acciones que el Condado Pasco ha adoptado o 
propuesto para resolver la denuncia planteada en la queja.

4. Dentro de diez días calendarios, el Especialista del Título VI del Condado Pasco 
acusará recibo de la queja, informará al demandante de las medidas adoptadas o 
propuestas para tramitar la denuncia, y asesorar al demandante de otras vías de 
recurso disponibles, tales como la Oficina de Igualdad de Oportunidades (EEO).

5. Dentro de 60 días calendarios, el Especialista del Título VI del Condado Pasco llevará a 
cabo y completará una revisión de la queja verbal o no escrita, y basada en la 
información obtenida, hará una recomendación para la acción en un informe de los 
resultados a la oficina de Recursos Humanos del Condado Pasco.

6. Dentro de los 90 días calendario de recibir la queja verbal o no escrita, el Especialista 
del Título VI del Condado Pasco notificará al denunciante por escrito de la decisión 
definitiva que se adopte, incluida la propuesta disposición del asunto. La notificación le 
informará al demandante de su derecho a presentar una queja formal ante la EEO, si no



está satisfecho con la decisión definitiva del Condado. El Especialista del Título VI de la 
del Condado también proporcionará al Coordinador del Título VI del organismo de 
financiación federal una copia de esta decisión y resumen de los resultados.

7. El Especialista del Título VI del Condado Pasco mantendrá un registro de todas las 
quejas verbales recibidas. El registro deberá incluir la información siguiente:

a. Nombre, dirección, y número de teléfono denunciante.
b. Nombre y dirección del presunto oficial discriminador.
c. Base de la queja, por ejemplo, raza, color, origen nacional, sexo, edad, 
discapacidad, religión, estado civil o represalia.
d. Fecha en que el Condado recibió la queja verbal o no escrita.
e. Fecha en que el Especialista del Título VI del Condado notificó al Coordinador
del Título VI organismo de financiación federal de la queja verbal o no escrita.
f. Explicación de las medidas que el Condado ha adoptado o propone adoptar 
para resolver la denuncia planteada en la queja.



APPENDIX
PASCO COUNTY OFFICE OF ECONOMIC GROWTH

LEP POLICY STATEMENT

Executive Order (EO) 13166 and Title VI of the Civil Rights Act of 1964 prohibit recipients of
Federal financial assistance from discriminating based on national origin by, among other
things,  failing  to  provide  meaningful  access to individuals who are LEP.

All recipients and subrecipients of Federal funding are required to take reasonable steps to
provide meaningful access to LEP individuals. Among the factors to be considered in
determining what constitutes reasonable steps to ensure meaningful access are 1) the
number or proportion of LEP persons in the eligible service population, 2) the frequency
with which LEP individuals come into contact with the program or activity, 3) the importance
 of the service provided by the program, and 4) the resources available to the recipient.

It is important to ensure that written materials routinely provided in English are also
provided in regularly encountered languages other than English. It is particularly
important to ensure that vital documents are translated into the non-English language of
each regularly encountered LEP group eligible to be served or likely to be affected by the
program or activity. A document will be considered vital if it contains information that is

critical for obtaining the Federal services and/or benefits or is required by law. Vital
documents include, for example: applications; consent and complaint forms; notices of
rights and disciplinary action; notices advertising LEP persons of the availability of free
language assistance; written tests that do not assess English language competency, but
rather competency for a particular license, job, or skill for which English competency is not
required; and letters or notices that require a response from the beneficiary or client.

Vital documents must be translated when 1,000 people or five percent of the population
eligible to be served or likely to be directly affected by the program/activity, needs services
or information in a language other than English to communicate effectively. For many
larger documents, translation of vital information contained within the document will suffice,
and the documents need not be translated in their entirety.

It may sometimes be difficult to draw a distinction between vital and nonvital documents,
particularly when considering outreach or other documents designed to raise awareness of
rights or services. It is impossible from a practical and cost-effective perspective to

translate every piece of outreach material into every language, and Title VI and EO 13166
do not require this of their recipients. However, in some circumstances lack of awareness
of the existence of a particular program may effectively deny LEP individuals meaningful
access. It is important for recipients, subrecipients, and contractors to continually
survey/assess the needs of eligible service populations in order to determine whether
certain  critical  outreach  materials  should  be  translated into other languages.

The obligation to provide meaningful opportunity to individuals who are LEP is not limited to
written translations. Oral communications between recipients and beneficiaries often is a
necessary part of the exchange of information. Thus, a recipient that limits its language
assistance to the provisions of written materials may not be allowing LEP persons

"effectively to be informed of or to participate in the program."



There  are  several  steps  which  can  assist  recipients  in  providing  such  oral  assistance.  They  
range  from  hiring  bilingual  staff  or  staff  interpreters  competent  in  the  skill  of  interpreting;  
to  contracting  qualified,  outside,  in-  person  or  telephonic  interpreter  services;  to  formally  
arranging  for  the  services  of  qualified,  voluntary,  community  interpreters  who  are  bound  
by  confidentiality  agreements.  Generally,  it  is  not  acceptable  for  agencies  or  recipients  
to  rely  upon  a  LEP  individual's  family  members  or  friends  to  provide  the  interpreter  
services.  The  agency  or  recipient  should  meet  its  obligations  under  EO 13166  and  Title 
VI  by  supplying  competent language service free of cost.

The Pasco County Office of Economic Growth will comply with this Federal requirement by:

1. Complying with the Four Factors Test

a. The number or proportion of LEP persons in the eligible service population.

b. The frequency with which LEP individuals come into contact with the program or 
activity.

c. The importance of the service provided by the program.

d. The resources available to the recipient.

2. Public Meetings/Workshops

All ads for a public meeting will contain the following language:

"Persons who require special accommodations under the Americans with Disabilities Act
or persons who require translation services (free of charge) should contact Pasco County
Title VI Coordinator at (727) 847-2411 at least five working days in advance of the public
meeting."

Identify and locate the translation and interpreter resources that are needed to provide the
language assistance. As covered under Title VI, Requirements for Nondiscrimination, at
each meeting, it is necessary to provide the Title VI material and include this material in
  an  alternate  language,  when  applicable.

3. Maintaining Files

Maintain   LEP   status   for   certain   communities   in   files   to   ensure   consistent   
communication   in   the  appropriate language.

4. Review Process

Review  delivery  processes  to  determine  whether  any  program  process  denies  or  limits  
participation  by  LEP persons.

5. Discrimination Complaint Procedures

LEP persons should be provided notice of their opportunity to file a discrimination complaint
in accordance with Title VI. LEP persons may be advised orally of the opportunity to file a
discrimination complaint pursuant to the regulation, using an Interpreter. LEP persons
should be made aware of the free, oral translation of vital information we will provide upon



request.

6. Bi-Annual Update

Bi-annual assessment of the language needs will be conducted when this policy is updated by
review of census and County labor market data or review of statistics from school systems,
community  agencies  and organizations, and comparison to demographic data.

The LEP Policy Statement will be updated bi-annually to ensure compliance with Federal laws.


