
 

* The future opening of the Utilities Customer Service & Information Department in Land O’ Lakes will be announced  

in future newsletters, press releases, billing inserts and online at www.pascocountyutilities.com 
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NEW BILL FORMAT FOR PASCO COUNTY UTILITIES 

 

COMMUNITY CONNECTION 

UTILITIES  

CUSTOMER INFORMATION & SERVICES 

 

ONLINE BILL PAY THROUGH YOUR BANK:   

You must provide this 15-digit number for online bill payments with 

your bank.  Failure to provide your bank with this 15-digit number 

in the exact format shown above will prevent your payment from 

being sent electronically to Pasco County Utilities; therefore, your 

payment will be sent by your bank in the form of a paper check. 

This could delay posting your payment to your account on or before 

the due date.  Late fees will be added if payment is not received on 

time. 



 

* The future opening of the Utilities Customer Service & Information Department in Land O’ Lakes will be announced  

in future newsletters, press releases, billing inserts and online at www.pascocountyutilities.com 

COMMUNITY CONNECTION—PAGE TWO                                         NOVEMBER, 2015 
 

 

Utilities Land O’ Lakes Branch Office status:    

Customer Information & Services:  Walk in and drive-thru 

services at the Customer Information & Services branch 

office in Land O’ Lakes are not open at this time.* 

Administration, Engineering and Fiscal offices:  OPEN 

 The current rates will remain in effect until   
further notice and most likely after the New 
Year.  Pasco County Utilities needs to complete 
a rate study.  Upon completion, a public hearing 
will be held after official notification.  After the 
hearing, the rates are adopted by resolution 
and put into effect.  Once the new rates are put 
into effect, they will be posted on our website 

and customers will be notified via billing inserts. 

Mowing less? It’s growing less!  

Q: Did you know that plants (including turf grass) may need 

less water or fertilizer in the cooler winter months?  

      That’s right! Too much water can encourage pests and 

make your lawn less able to survive drier conditions.  

During the cooler months, you can use the seasonal    

adjustment on your irrigation system to reduce your     

irrigation by up to 50%.  Just remember, if you’re mowing 

less, IT’S GROWING LESS! 

 

 

Contact Information 

Customer Information 

& Services (CIS) 

 

Land O’ Lakes  

CIS Branch 

location is not open for  

services at this time 
(Only Drop Box is available for 

payments-no cash please) 

 

Office Locations Open: 
New Port Richey: 

7536 State Street, Ste. 118 

New Port Richey, FL 34654 

 

Dade City: 
14236 Sixth Street, 2nd Flr. 

Dade City, FL 33523 

 

Phone Numbers: 

(727) 847-8131 

(813) 235-6012 

(352) 521-4285 

 

Fax Number: 

(813) 345-3093 

 

Email: 

utilcustserv 

@pascocountyfl.net 

 

 

Rate Increase Update: 

http://www.bing.com/images/search?q=Important+&view=detailv2&&id=97D5C9FFCA2C02933891954048DFB52E330AEEA4&selectedIndex=111&ccid=C20cS8%2f%2f&simid=608002400089211108&thid=JN.a%2b8wXrs7syd6Fb3hUkwkaw
http://www.bing.com/images/search?q=Water+Rate+&view=detailv2&&id=54860B1E08E1BB1F56EC6DFCA865B7A329D52E42&selectedIndex=1&ccid=1CSI%2fZLs&simid=608039998226959254&thid=JN.ixLjs7rZGvbQc2EUhZQoMw

