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1 Contact Information
Customer Information
& Services (CIS)

i Land O’ Lakes
CIS Branch*
location is not open for
services at this time

I' (Only Drop Box is available for
payments-no cash please)

Office Locations Open:
| New Port Richey:
7536 State Street, Ste. 118
New Port Richey, FL 34654
1 Mon-Tues: 8-5 p.m.
Wed: 8-5:30 p.m.
Thurs-Fri: 8-5 p.m.

I Dade City:

= 14236 Sixth Street, 2nd Flr.
! Dade City, FL 33523

1 Mon-Fri: 8-4:30 p.m.

Phone Numbers:
! (727) 847-8131
1 (813) 235-6012
I (352) 521-4285

Fax Number:
! (813) 345-3093

Email:
utilcustserv
! @pascocountyfl.net
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Go to: https://pascoeasypay.pascocountyfl.net

co Easy Pay ]
New Features
First Time Users
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assistance.

to make a quick online payment without viewing account information.

Please contact our Pasco County Utilities Customer Information & Services Office at (727) 847-8131 if you need

Thank you for visiting our online payment website. We hope you find it informative.
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Save time
and a stamp...

>
Ppay Your
Bill Online

1 Pasco County Utilities has enhanced the services available to
you on the online payment website. You can pay your utility bill
online, review past bills, compare usage histories and request e-
bills instead of a paper bill.

You may register or login by selecting “Login” in the upper right
hand corner. Registering will provide you the option to review
d account information.

Select “Online Payment” on the lower left hand side of the page

5 STEPSTO
REGISTER:

1. Have your Customer #
and Account # ready

. Click Login

. Click Register

. Enter Info Requested
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. Click “Register”

5 STEPS TO
QUICK PAY:

1. Have your Customer #
and Account # ready

. Click Quick Payment

. Enter Customer #

. Enter Account #
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. Enter Payment Amount

and click “Proceed”

Need help? Call 727-847-8131

* The future opening of the Utilities Customer Service & Information Department in Land O’ Lakes will be announced

in future newsletters, press releases, billing inserts and online at www.pascocountyutilities.com




TO REGISTER FOR ELECTRONIC FUNDS TRANSFER (EFT)

NEW BILL FORMAT FOR PASCO COUNTY UTILITIES

1. GO TO: WWW.PASCOEASYPAY.COM

2. CLICK “Sign Up for Electronic Payment” or CLICK on
the green circle with check mark. &

PASCO
GOVERNMENT  RESIDENTS  BUSINESS  HOW DO I...
COUNTY
T [ T3 T Geen - EEILLT sei Y. Home ity Bl N
[ &= T & | - =) .
T —— ) I I 1 print EJRSS K2 Sh "
an e
o () ASENDAS &
ONLINE BILL PAY THROUGH YOUR BANK: Y & cusToMER
SERVICE CENTER
? iU Aswen
Account # Customer # - ‘;
e JoB ORENINGS
N S -
0944985 01332190 - 4 NOTIFY ME
e 3 ONLINE PAYMENTS
Please use the 15-digit number below when Brer araRKs s
making a payment through your bank pep—_—
$ PURCHASING >
094498501332190 ¥ VOLUNTEER
— IN PASCO 1 Useraros el and ol s Pse anpioyees

- 3. DOWNLOAD FORM, COMPLETEAND PRINT:
Fou must provide this 15-diSt number f1 onling bill payments with el -

YOUT bank. Failule 1§ pRvide your bank wih Mis 15-0igt nurber  ©
in the scact fonmat will prevent your payment being sent eledioni- e e
cally to PaSCo (oUnY UGHLES. YOUT payment will be Sent by your -
bank in the form of 4 paper check which will dely posting pour
[PEYITENT 10 YOUT SCO0UNT 0N OF bafom the due date. Late fees will
Ibe added F payMent is not Ecsived on time.

e o ey e
Fill in form, print

and submit by:
I DI HOIOFE 4 RES 10605 ¥ 1 FFHOO001 65542
1. Faxto(813) o — e
345-3093; T T o
2. Regular mail;or | 7 -

Utilities Water/Sewer Rates: The current 2014-2015
water/sewer rates will remain in effect until further notice. Any
changes to the current rates will be announced to the public and
posted online at www.pascocountyutilities.com and in a future
edition of this Community Connection Newsletter.

3. Inperson.

CONSERVATION CORNER:

TIP OF THE MONTH

v SHOWER SAVINGS: Using hot water wisely can help reduce your home energy bill!
KNS, DID YOU KNOW?
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¢ On average, an electric water heater can account for around 25% of home energy costs!

Therefore,

Efficient hot water use = Less water heated = SAVINGS?>
Consider this... The typical shower uses between 2-4 gallons per minute.
For every five extra minutes running the shower, you're using 10 - 20 extra gallons of water!

At that rate, leaving the water running just 5 extra minutes each day adds up to between 300 - 600 gallons to your monthly usage...

Q: Now, what if each person in your house did it?

* The future opening of the Utilities Customer Service & Information Department in Land O’ Lakes will be announced
in future newsletters, press releases, billing inserts and online at www.pascocountyutilities.com




