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For new Electronic Funds Transfer Customers:  The  Electronic Funds Transfer (EFT) Form 

is available online at www.pascoeasypay.com.  Please download, complete and print the 

fillable form and mail, drop off or fax the form to Pasco County Utilities. 

Contact Information 

Customer Information 

& Services (CIS) 

 

Land O’ Lakes  

CIS Branch* 

location is not open for  

services at this time 
(Only Drop Box is available for 

payments-no cash please) 

 

Office Locations Open: 
New Port Richey: 

7536 State Street, Ste. 118 

New Port Richey, FL 34654 

Mon-Tues: 8-5 p.m. 

Wed:  8-5:30 p.m. 

Wed drive-thru:  8-5:00 p.m. 

Thurs-Fri:  8-5 p.m. 

 

Dade City: 
14236 Sixth Street, 2nd Flr. 

Dade City, FL 33523 

Mon-Fri: 8-4:30 p.m. 

 

Phone Numbers: 

(727) 847-8131 

(813) 235-6012 

(352) 521-4285 

 

Fax Number: 

(813) 345-3093 

 

Email: 

utilcustserv 

@pascocountyfl.net 

 

Online Bill Pay: 

www.pascoeasypay.com 

 

I N S I D E  T H I S  I S S U E :  

C L A R I F I C A T I O N  

N O T I C E - N E W  B I L L  

F O R M A T  

1  

S I G N  U P  F O R  E F T  1  

M Y  P A S C O  A P P  2  

C O N S E R V A T I O N  

C O R N E R  
2  

Dear Customers: 

The new bill format information provided in the November 

2015 and December 2015 editions of this Community       

Connection newsletter was for informational purposes    on-

ly.  This information does not apply to customers who have 

signed up for Electronic Funds Transfer (EFT). 

 

2016 
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CONSERVATION CORNER: 
TIP OF THE MONTH 

Get To Know your Flapper—Did You Know…? 

 

If the flapper is worn, dirty, warped, or cracked, it can slowly or intermittently allow water to flow into the bowl. 

This can waste hundreds of gallons per day. 

     • Looks like/sounds like: As the tank’s water level drops, the toilet runs very briefly to replace lost   

water, then stops. This may be very quick, quiet, or even silent... You might observe occasional subtle   

water movement in bowl without flushing. A simple “Dye-test” may help to reveal problem.) 

     • NOTE: Not all “universal fit” replacement flappers are created equal! A poor-fitting replacement can    

actually make a minor problem worse… Be sure to double-check that the new flapper provides a good seal 

by repeating the dye-test after installation. 

The BIG difference between a poor seal and a WIDE-OPEN flapper: 

     • If the chain is misaligned, or is too long (allowing it to kink), it can actually prevent the flapper from closing. 

     • Looks like/sounds like: Running toilet. Classic “jiggle the handle” issue. Can easily waste over 200 gallons PER HOUR,        

depending on the output rate of your refill valve.) 

  

 

 

USEFUL LINKS   

http://toiletflapper.org https://youtu.be/lhYh1YPlFTw 

& 

LINK TO PAY YOUR UTILITIES BILL ON THE GO!  

 

FOR SMARTPHONE & TABLET USERS: 

DOWNLOAD OUR NEW  

MyPasco App 

Features: 

 Press Releases 

 How do I?  Pay my water bill and 
other County tasks 

 Pasco view—lookup property lines 

 Frequently asked Questions 

 

http://toiletflapper.org
https://youtu.be/lhYh1YPlFTw

